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Eufaula pilgrimage
Each year in April, the people of Eufaula in southwest Alabama 
celebrate how they escaped the devastation suffered by other 

Southern communities during the Civil War. The 54th Eufaula 
Pilgrimage is April 5�7 and features tours of 12 different homes.  
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keeps you in control

Th ose of you who read my column last 
month know I was skeptical that I could sur-
vive hosting my youngest daughter’s wedding 
in our backyard. I guess the fact that you’re 
reading this now is evidence enough that I 
made it through. 

For all the challenges of getting ready for a 
wedding, it is truly a blessing to see your kids 
get married. As tough as it is for any father 
to give away his youngest daughter, I really 
don’t look at it as losing her so much as gain-
ing a son. Th at is also a blessing.

With March now behind us, we enter what 
is known in the electric business as a shoul-
der month — a month when the tempera-
tures are neither too hot nor too cold. Th ese 
months always remind me of the 19th-cen-
tury fairy tale of “Goldilocks and the Th ree 
Bears,” particularly the part where Goldi-
locks fi nds Baby Bear’s bed to be just right. 
As far as weather is concerned, the month of 
April is usually just right in the state of Ala-
bama.

Here at South Alabama Electric Coopera-
tive, we’re also in the middle of a transition. 
Th is month, we celebrate the retirement of a 
woman we will never be able to truly replace: 
Deborah Carter, or “Mummer” as I like to call 
her. Deborah has always had a special kind 
of serving heart when it comes to the mem-
bers of the cooperative and her co-workers. 
She always took care of us, myself included, 
which is why I took to calling her Mummer.

Now, Deborah is retiring aft er serving 
the members of SAEC for nearly 32 years. I 
know she will approach her retirement with 
the same joy she exhibited here every day, 
but she will be deeply missed around our 
offi  ce. I hope you’ll take a moment to read 
about all the ways Deborah contributed to 
our cooperative. 

In this magazine, you can also learn more 
about Marsha Gaylard, president and CEO of 

Pike County Economic Development Corpo-
ration. Supporting economic development is 
one of our core principles as a cooperative 
and we are proud to have someone like Mar-
sha working to grow our community. 

You’ll also fi nd a story about SAEC’s par-
ticipation in this year’s Southeast Worlds of 
Work Career Experience. Th e cooperative 
has taken part in this event for all four years 
of its existence because we believe in the 
importance of educating our youth about the 
opportunities available to them.

Finally, before we fi nish this shoulder 
month and enter summer, I would like to 
encourage everyone to take some time to 
maximize energy effi  ciency around their 
home.

You might wonder why an electric cooper-
ative is so intent on energy effi  ciency. Aft er 
all, if you buy more energy from us, doesn’t 
that mean we make more money? Th e truth 
is that when SAEC makes our plan each year 
to ensure we can provide power to everyone 
on our system, we have to make sure we can 
handle the greatest load our system might 
need to bear.

Th at means wasteful electricity usage 
drives up costs on our system for everyone. 
Each of you can prevent those increases by 
downloading the SAEC app on your smart-
phone and setting up daily usage notifi ca-
tions. Not only does this help you better 
understand when you use the most electric-
ity, but it also helps prevent the potential 
shock of seeing all your usage in one bill at 
the end of the month.

Being in the habit of managing your 
energy usage will be especially important 
once we exit this shoulder period and begin 
to experience the heat and humidity of sum-
mer in the South. Together, we can make the 
most of our energy usage. �
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Contact Information

Mailing address
P.O. Box 449
Troy, AL 36081

Phone
334-566-2060
800-556-2060

Website
www.southaec.com

Find us here:

! "

Payment Options

SAEC App
Available from the App Store and 
Google Play

BY MAIL
P.O. Box 449
Troy, AL 36081

WEBSITE
www.southaec.com

PHONE PAYMENTS
877-566-0611, credit cards accepted

NIGHT DEPOSITORY
Available at our Highway 231 offi  ce, 
day or night

PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville

IN PERSON
13192 U.S. 231,  Troy, AL 36081
Offi  ce Hours: Monday-Friday, 
8 a.m.-5 p.m.

Questions?

For questions concerning Capital Credits, 
contact: capital.credits@southaec.com

For questions concerning Billing, contact:
billing@southaec.com

For questions concerning Construction, 
contact: construction@southaec.com

At South Alabama Electric Cooperative, we 
want to do everything we can to help mem-
bers save money on their electric bill. Th at’s 
why the cooperative provides a free suite of 
energy effi  ciency tools at southaec.com.

Just go to the “Resources” tab at the top of 
the page and place your cursor over “Energy 
Effi  ciency” to fi nd the tools available to SAEC 
members, including:

Quick Energy Home: Looking to learn 
more about how specifi c appliances and parts 
of your home aff ect your energy usage? Th e 
Quick Energy Home tool lets you put the 
spotlight on your areas of interest and even 
gives you helpful information about the 
impact of options like solar panels and elec-
tric vehicles.

Home Energy Calculator: Determining 
what changes to make is easier when you 
know which parts of your home could use the 
most improvement. Th e My Home tool lets 
you build a unique profi le for your home by 
answering a few simple questions. It gives you 
savings suggestions tailored to your home.

Lighting Calculator: Curious exactly how 
much money more effi  cient lighting could 
save you each year? Th e Lighting Calculator 
lets you adjust sliders for the number of bulbs 
in your home, the hours they are on each day 

and bulb wattage to show how much your 
energy bill could change with diff erent light-
ing types. 

Appliance Calculator: Find out how much 
each appliance in your home adds to your 
annual energy bill. A range of options tailored 
to your specifi c appliances and usage provides 
estimated energy costs of TVs, computers, 
kitchen appliances, medical equipment and 
more.

Home Energy Library: Ready for a deep 
dive into energy effi  ciency? Th e Home 
Energy Library features more than 100 pages 
of in-depth expertise on subjects including 
energy audits, heating and cooling, insulation 
and more.

SAEC App: Keep an eye on your usage 
wherever you go. Track your usage over time 
and explore interactive graphs to get a bet-
ter understanding of when your household 
uses the most energy. You can even compare 
energy usage to local weather to see how cli-
mate impacts your usage.

Energy Effi  ciency Tips: Everyone needs 
ideas for how to make their home more 
energy effi  cient. Th is collection of point-
ers includes helpful information for better 
understanding labels on lighting and simple 
steps anyone can take to save energy. �

SAVE MONEY WITH SAEC�S 
EFFICIENCY TOOLS
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When it comes to economic develop-
ment, it’s all about balance. Th e goal is to 
help grow existing businesses and indus-
tries, recruit new ones, develop a diverse 
mix of businesses and train a workforce.

A longtime master at fi ne-tuning this 
process is Pike County Economic Devel-
opment Corporation President and CEO 
Marsha Gaylard, who was president of 
the Pike County Chamber of Commerce 
before accepting her current role with the 
formation of the development corpora-
tion in 2002.

“We have a very diverse industrial base, 
which is a huge blessing,” Gaylard says. 
“Th at’s one of the reasons I think our 
economy stays so stable. We’re very proud 
of the industries that we have in Pike 
County.”

Gaylard and her team at the Pike 
County Economic Development Cor-
poration have been instrumental in the 
recruitment of new industry to the area.

“Marsha has done a fantastic job in her 
role over the years,” says South Alabama 
Electric Cooperative General Manager 
David Bailey. “Someone who has had a 
career in economic development as long 
as she has is going to experience some 
wins and losses. Over the last several 
years a lot of good has been happening in 
Pike County, and that growth and success 
are because of Marsha’s hard work and 
dedication.”

Several companies announced plans in 
2018 to locate in Pike County, including 

Kimber Manufacturing, which is in the 
fi rearms industry, and the Rex Lumber 
Company. Also, Conecuh Ridge Distill-
ery, maker of Clyde May's Alabama Whis-
key, is bringing a $13.5 million facility, 
and Magnolia Vegetable Processors, LLC 
is moving production of Wickles Pickles 
to Pike County. Together these businesses 
are expected to bring nearly 700 new jobs 
to the area.

Setting the pace
To keep the momentum going, the eco-

nomic development corporation’s head-
quarters in the Troy Industrial Park South 
on U.S. Highway 231 — the Pike County 

Economic Development Center — dou-
bles as a business incubator to help busi-
nesses survive and thrive during their 
crucial make-or-break fi rst fi ve years.

Th e business incubator provides net-
working, seminars and small-business 
counseling, meeting facilities, offi  ce space 
and more to fl edgling entrepreneurs.

Fostering success for existing indus-
tries is also a priority — fi ve current Pike 
County companies expanded their opera-
tions in 2018.

“As important to us as recruiting new 
industry is making sure we’re here to help 
our existing industries in times of need,” 
Gaylard says.

A FOUNDATION FOR THE FUTURE
� ECONOMIC DEVELOPMENT BENEFITS ALL �

Rex Lumber Company will bring more 
than 200 jobs to Pike County when it 
becomes operational this summer.

Marsha Gaylard has been the Pike County 
Economic Development Corporation 
president and CEO since 2002. 
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Th e Pike County Economic Development Corporation’s gov-
erning board consists of local business and industry leaders, 
and Gaylard says board members are tapped to aid in recruiting 
based on their strengths. 

Th e board’s chairman since 2011 is First National Bank of 
Brundidge President John Ramage. He believes that across Pike 
County and its incorporated areas residents and local offi  cials 
understand what’s good for one area benefi ts all when it comes to 
bringing in new industries and jobs.

Gaylard also works closely with the local industrial develop-
ment board as well as state, regional and local offi  cials and utility 
providers to help identify and recruit new prospects. In addition, 
she communicates regularly with trucking companies and rail-
road operators about transportation needs. 

Th e overarching goal, she says, is to fi nd industries that will 
complement the existing business community. Th ere’s already 
plenty of competition in the industrial and retail recruitment 
realm, and Gaylard strives to keep Pike County among the area’s 
top players.

“We’ve competed with a lot of other communities on all of 
these new companies,” she says. “One of the things that we try to 
concentrate on early in the recruiting process is learning about 
the company. Our philosophy is that we just want to make sure 
we have everything in place that a company needs to be success-
ful. We want it to be a win-win for Pike County, as well as the 
company.”

Workforce expansion
A ready workforce is of utmost importance, so the Pike 

County Economic Development Corporation partners with area 
businesses, Troy University and local school systems on intern-
ships. Th e internships provide valuable work experiences that 
may lead to future career opportunities.

“We just feel that it’s very important that young people get a 
taste of the real-world work environment, especially before they 
go to college,” Gaylard says.

Gaylard says she’s currently working with two industries 
considering expanding and bringing facilities to Troy and Pike 
County. 

She says the best part of her job is “knowing you’ve brought 
jobs to an area to improve the lives of the people who live 
here.” �

New companies:             Jobs created:

Kimber Manufacturing ...................................................................366

Rex Lumber Company .................................................................... 210

Clyde May�s Conecuh Ridge Distillery  .......................................503

Magnolia Vegetable Processors, LLC .............................................. 4 
(Makers of Wickles Pickles)

Existing industry expansions:            Jobs created:

Golden Boy Foods, LTD ................................................................... 20

Sanders Lead ......................................................................................40

Lockheed Martin ............................................................................... 60
Expansion includes a $120 million building, plus 

$10 million in new equipment, with two more 

expansions planned.

Cox Container was purchased by Pretirum 
and is expanding the facility .......................................................... 20

Southern Classic Food Group .........................................................14

New and Expanding Industries 
in Pike County 2018:

Troy Mayor Jason Reeves (from left), Scott 
Moore, vice president of manufacturing at 
Kimber Manufacturing; and Marsha Gaylard 
worked together to bring Kimber to Troy.

Marsha Gaylard (right) has worked closely with 
Judy Callin, director of the Alabama Small Business 
Development Center at Troy University, and Jimmy 
Lunsford, a consultant with Pike County Economic 
Development Corp., to foster economic growth.
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Carter retires after 31 years of service
When Deborah Carter started her career at South Alabama 

Electric Cooperative nearly 32 years ago, it was clear she had a 
knack for working with members. It was something Offi  ce Man-
ager Mark Hill recognized during Carter’s time as a cashier and 
receptionist for the cooperative.

“I saw right away how personable she was with our members,” 
he says. “She has an awesome personality and made everyone feel 
at ease when talking with them.”

Aft er a stint preparing work orders for the outdoor crews, Car-
ter returned to a member-facing role at SAEC, serving as a cus-
tomer service representative. It didn’t take long before she had a 
following of members who would call and ask specifi cally to talk 
to her.

“I just enjoyed working with people and helping them get their 
lights turned on or off ,” Carter says. “I got to work with members, 
and I was just happy to make sure they got looked aft er by the 
cooperative.”

Carter also went above and beyond in the offi  ce, always help-
ing with Christmas decorations, organizing events and even 
sewing dresses and outfi ts for SAEC employees and their kids. 
Now that she is retiring aft er more than three decades of service, 
Carter’s presence will be missed by both the members and her 
co-workers.

“She was the mom of the cooperative. She made you feel like 
you were at home away from home, and I’m going to miss her,” 
says Andy Kimbro, manager of member services. “She also had 
a big heart and really cared for the members we served. Th ey’ll 
miss her for that.”

Even in retirement, Carter isn’t done serving others. She hopes 
to fi nd ways to use her gift s to continue helping in her commu-
nity.

“I plan to get out and still help people in any way I can,” she 
says. “I enjoyed planning events at the cooperative, so as long as I 
can I just want to get out and do things for people.”

But fi rst, Carter is looking forward to spending time with her 
youngest grandchild in Auburn and passing lots of time watching 
her other seven grandchildren play baseball. 

“I stay on the baseball fi eld a lot,” she says. “I love following 
them and watching them play ball, so that’s one thing I’ll keep 
doing as long as I’m able.” �

Deborah Carter, her family and 
many retired employees gathered 
to celebrate her retirement after 
almost 32 years of service at SAEC. 

Deborah Carter took pride in 
making SAEC feel like a home 
away from home during her 
career with the cooperative.
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LAND OF 
OPPORTUNITY

Nearly 5,000 eighth-grade students 
from throughout the Southeast converged 
on the National Peanut Festival Fair-
grounds in February for the Southeast 
Worlds of Work Career Experience.

Now in its fourth year, the event was 
originally organized by a group of local 
businesses and industry leaders with the 
goal of revitalizing the Southeast Alabama 
economy. Students from 60 schools in 
Alabama, Georgia and Florida visited this 
year's two-day expo.

Th e students had the opportunity to 
not only learn about potential jobs avail-
able to them when they graduate but also 
to experience what a career in those fi elds 
would be like. 

Th e expo off ered looks at 11 worlds of 
work, including agriculture, construction, 
manufacturing, automotive technology, 
health care, public and military service, 
utilities, aviation and aerospace, transpor-
tation and logistics, media and technol-
ogy, and hospitality.

South Alabama Electric Cooperative 
has participated in the expo all four years 
to give students a hands-on look at what it 
means to be an electric lineman.

To better capture the imagination of 
students, SAEC tries to make its Worlds 
of Work experience as interactive as pos-
sible. Cooperative employees brought a 
safety demonstration trailer, complete 
with poles and power lines, to the event. 

Th e demonstration gave students the 
chance to wear lineman safety equipment 
like hard hats and gloves while they tried 
their hand at everyday tasks like opening 
and closing a switch.

“Letting them interact that way really 
engages kids with the job and gives them 
a taste of what we do day-to-day,” says 
SAEC Systems Engineer Mike Chirico.

Teachable moment
As someone who worked his way up at 

the cooperative over 34 years, construc-
tion foreman Chris Sanders knows how 
important it is to help students under-
stand the paths available to them.

“I think a lot of the students we talk to 
don’t really know all the career options 
they have until they come to talk to us,” he 
says. “So we want to use that opportunity 
to educate them about what we do while 
also teaching them some electric safety at 
the same time.”

SAEC pays visits to schools throughout 
the year to teach students and teachers 
of all ages about the importance of being 
careful around electrical equipment. 
Even something as simple as avoiding a 
downed power line is important to reiter-
ate to make sure members don’t put them-
selves in a dangerous situation.

“We remind them that these aren’t just 
rules to think about during a storm but 
even on sunny days,” Sanders says. “Th ese 
things are important for students to know 
and Worlds of Work gives us a great 
opportunity to educate students about 
them.” �Worlds of Work 

students experience 
future career paths

SAEC�s Tony Greer and Mike Chirico 
show students how linemen do 
their jobs at Worlds of Work.

SAEC�s Derek Knighten and Jonathan 
Issac demonstrate to students at 
Worlds of Work how they work 
safely by using personal protective 
equipment like hard hats.

PowerSouth Energy Cooperative along with member systems South Alabama, Wiregrass, 
Covington and Pea River electric cooperatives all participated in the fourth annual 
Southeast Alabama Worlds of Work Career Experience in Dothan.


