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There’s value in
membership
By David Bailey

Did you know you – our members – are 
what makes South Alabama Electric unique?

It all starts with our mission. SAEC was es-
tablished to provide safe, reliable and afford-
able power to you. That’s been our mission 
since 1937 and one I plan to uphold. 

Being a member is much more than being 
a customer. You have ownership in the SAEC. 
You have a voice in the way the cooperative is 
run. You elect the cooperative’s board of trust-
ees. That vote shapes the direction of the co-
operative. I meet with the board each month 
to make sure the decisions made match that 
vision. 

SAEC is not-for-profit. Unlike inves-
tor-owned utilities, which are operated to 
make profits for stakeholders, we don’t earn 
profits. Instead, any margins or revenue re-
maining (after all expenses have been paid) 
are allocated and returned to you in the form 
of capital credits. We return capital credits 
based on each member’s participation in the 
cooperative (how much you’ve paid for pow-
er) and it is done at the discretion of the board 
based on the cooperative’s financial well-being 
each year. 

I believe one of the best things about SAEC 
is that we are local and community-focused. 
Because we are owned by our members, I feel 
it’s important to have a strong commitment 
and presence in our local communities. In 
addition to providing your power, you’ll see 
South Alabama Electric involved in your com-
munities through economic development and 
events like Relay for Life and Youth Tour. 

I also think it’s important to support our lo-
cal schools. Recently, I was happy to host local 
high school students as part of a job shadow-
ing program. Our employees gave these stu-
dents an up-close look at all the different jobs 
that are part of the cooperative. They were able 
to see first-hand the skills needed to work in 
the electric industry (see more about their visit 
on page 6).

All co-ops operate according to the same 
seven cooperative principles: voluntary and 
open membership; democratic member con-

trol; members’ economic participation; auton-
omy and independence; education, training 
and information; cooperation among cooper-
atives; and concern for community. I use these 
principles to guide each decision I make. 

We’re also part of Touchstone Energy. Not 
only does that mean the cooperative must of-
fer a high level of customer satisfaction, but 
it also means we look for innovative ways to 
serve you. 

In the article on job shadowing, you’ll see 
where we have broken ground on a new sub-
station located in the New Hope area. Over 
the coming months, I’ll be sharing with you 
our progress on construction and how we are 
using new technology in this project. 

Our existing network of substations uses a 
powerline carrier system to transmit metering 
data from the meter located on your house 
back to the substation. That data then travels 
through a fiber optic network to SAEC’s office. 
The New Hope substation will utilize radio 
frequency - or RF - technology. Data collect-
ed from the meters will travel across a radio 
network back to the substation before being 
sent back to our office. The new RF system has 
more capacity and will allow us to get more 
detailed information about electric usage in a 
faster period of time. You may have seen our 
employees already preparing for this project 
by installing 45 routers on our poles in the 
New Hope area. These will help carry the ra-
dio signal across our electric system. 

I look forward to sharing how the cooper-
ative is a strong part of the communities we 
serve and how we are working to build a reli-
able electric system that will meet your needs 
for generations to come. n  

David Bailey serves as the general manager 
of South Alabama Electric Cooperative. He is a 
resident of the New Hope Community in Coffee 
County and a graduate of Troy University. 
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Thunderstorm safety tips
We know that April showers bring 

May flowers. But in the south, they also 
bring thunderstorms. When thunder-
storms roll our way, they often bring 
lightning and strong winds. These con-
ditions can lead to power outages. 

Our crews will be out repairing the 
damage as soon as it is safe. You can 
always follow our restoration efforts 
through the outage map located on our 
website - www.southaec.com. You can 
see where crews are working and also 
tell how many members have been im-
pacted from the damage the storm cre-
ated. 

We urge you to remain safe when 
these storms come through our area. 
Following these helpful tips from the 
American Red Cross can keep you and 
your family out of harm’s way.

•Listen to local news or NOAA Weather Radio for emergency 
updates. Watch for signs of a storm, like darkening skies, light-
ning flashes or increasing wind.

•Postpone outdoor activities if thunderstorms are likely to oc-
cur. Many people struck by lightning are not in an area where rain 
is occurring.

•If a severe thunderstorm warning is is-
sued, take shelter in a substantial building 
or in a vehicle with the windows closed. Get 
out of mobile homes that can blow over in 
high winds.

•If you can hear thunder, you are close 
enough to be in danger from lightning. If 
thunder roars, go indoors! The Nation-
al Weather Service recommends staying 
inside for at least 30 minutes after the last 
thunder clap.

•Avoid electrical equipment and tele-
phones. Use battery-powered TVs and ra-
dios instead.

•Shutter windows and close outside 
doors securely. Keep away from windows.

•Do not take a bath, shower or use 
plumbing.

•If you are driving, try to safely exit the 
roadway and park. Stay in the vehicle and 

turn on the emergency flashers until the heavy rain ends. Avoid 
touching metal or other surfaces that conduct electricity in and 
outside the vehicle.

•If you are outside and cannot reach a safe building, avoid high 
ground; water; tall, isolated trees; and metal objects such as fences 
or bleachers. Picnic shelters, dugouts and sheds are NOT safe. n

KWH Sold
24,592,870

Average
 Utility Bill

$203.69

Average Use
1,493kWh

Total 
Accounts

Billed
16,467

Total Miles 
of Line
2,724

Consumers 
per mile of 

line
6.04

South Alabama Electric’s Monthly Operating Report

Information from JANUARY 2017
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Job shadowing offers 
glimpse into co-op careers

Job shadowing is a perfect way for stu-
dents to get a front row seat to learn about 
the careers available in our local commu-
nities. This year, four students from Gos-
hen High School and Pike County High 
School, who take career tech classes at the 
Troy-Pike Center for Technology,  spent 
the day at SAEC. These students had ex-
pressed interest in engineering, and spent 

the day learning about how electricity is 
delivered to homes and businesses. The 
students were Eric Williams (GHS), Quin-
cy Roper (GHS), Hannah Otan (PCHS) 
and Chasdie Reynolds (PCHS). 

“The job shadowing program gets the 
students out of the classroom and into 
an actual career environment,” Rachael 
Brooks, counselor for the Troy-Pike Cen-

ter for Technology, says. “It helps them 
realize if their field of interest is actually 
something they could see themselves do-
ing in the future. Sometimes it helps them 
realize that it’s not the right fit for them, 
and for others, it firms up the decision 
they are headed in the right direction.”

“I think it’s important for students to 
start thinking about careers and the edu-
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cation path they will need to achieve those goals,” David Bailey, 
General Manager, says. “By experiencing the jobs first-hand, you 
can learn a great deal more about the career than you can while 
sitting in a classroom or researching it online.”

Students started the day with a climbing demonstration from 
Class C Lineman Tyler McGough. He showed them the equip-
ment and safety gear he uses when repairs require someone to 
climb a pole because a bucket truck can’t reach it safely.

Tony Greer, service foreman for SAEC, showed students how 
the bucket was controlled and how easily he could maneuver it to 
reach areas of trouble. 

Not all of the jobs at a cooperative require harnesses and hooks. 
Students got to see how the cooperative uses technology to speed 
outage restoration and to make sure the electric system is operat-
ing as it should.

“We wanted the students to see that there were lots of op-
portunities at a cooperative,” Danny Sanders, IT Manag-
er for SAEC says. “We are using technology more and more. 
So much of what we do now involves a computer. We pro-
cess payments online. You can view outage maps online.  
Our substations and other equipment located on our system send 
information back to us so that we can make sure everything is 
functioning as it should be.”

Students rounded out their day visiting the construction site of 
the cooperative’ss newest substation. 

“Students got a chance to see the entire delivery process for 
electricity - from the transmission lines through the substations 
and into their actual homes,” Mike Chirico, system engineer, says. 
“Students got to visit the construction site for our newest sub-
station located in New Hope. This station will improve reliability 
and better allow us to serve the growing electrical needs of our 
members there.”

The day was a success. 
“I’ve learned a lot today,” Hannah says. “I learned how the co-

op is using technology and I learned what they have to do to get 
power to our homes and businesses.”

“I can’t thank the co-op enough for supporting this program,” 
Brooks says. “Every year we call and you respond by opening your 
doors and allowing our students to come visit. We’re looking to 
build a strong future for these students in the hopes they become 
prosperous adults.” n

Students from Pike County and Goshen High 
Schools took part in a job shadow event at South 
Alabama Electric Cooperative. Foreman Tony Greer 
and Class C Lineman Tyler McGough put on a 
climbing and bucket demonstration. 
Danny Sanders, IT Manager, and Mike Chirico, 
System Engineer, show students how technology 
plays a role in the delivery of electricity. Students 
participating were: Eric Williams (GHS), Quincy 
Roper (GHS), Hannah Otan (PCHS) and Chasdie 
Reynolds(PCHS). 



8 APRIL  2017 www.alabamaliving.coop

Leadership Pike visits SAEC
Participants in the 
Leadership Pike 2016-
2017 class paid a visit 
to South Alabama 
Electric. Leadership Pike 
is a program designed 
to prepare emerging 
community leaders to 
take an active role in 
community affairs. They 
meet face-to-face with 
community leaders, 
experts from organizations 
and institutions that 
help structure our 
community and develop 
an understanding of 
what it takes to make a 
community successful. 
If you are interested in 
learning more about the 
Leadership Pike program, 
contact the Pike County 
Chamber of Commerce at 
334-566-2294.

While the cooperative is busy building a 
network of electric lines across our service 
area, the Pike County Chamber of Com-
merce is busy growing a committed group 
of community leaders through the Lead-
ership Pike Program.

“Leadership Pike is about bringing peo-
ple together,” Kathyleen Sauer, president 
of the Pike County Chamber of Com-
merce says. “We take a group of people 
and put them face-to-face with communi-
ty leaders in areas of education, business, 
agriculture and health care. It wouldn’t be 
a success without businesses like the co-op 
being willing to open their doors.”

South Alabama Electric opened it’s 
doors for the 2016/2017 class to visit re-
cently.

Heath Wesley, a current class member 
and member of South Alabama Electric 
Cooperative, says these visits provide a lot 
of valuable information.

“I’m a chicken farmer and I’ve been 
a member of the co-op for a long time,” 
Wesley says. “I still didn’t know about all 
of the programs the cooperative offered 
and how they are using technology to 
serve us better.”

South Alabama Electric not only hosts 
members of the class, but many of our em-
ployees have participated in the program.

Laterah Baxter, cashier/receptionist 

for South Alabama Electric and 2016 
graduate of the program says, “Each day 
is something different. My favorite days 
were the education day and the state gov-
ernment day.

“During education day, it was interest-
ing to see all of the opportunities we have 
in Pike County. There are so many acad-
emies and programs for students today. 
It was also interesting to see all that Troy 
University offers.

“I also enjoyed the state government 
day. It was interesting learning how state 
government operates and to meet with 
those who are representing us.”

Justin McLendon, service representative 
for SAEC and 2008 graduate of Leadership 
Pike says, “I learned a lot about the city 
and the infrastructure. Plus, it was great to 
learn about all the diverse businesses that 
are located here in Pike County.”

Both Baxter and McLendon have been 
lifelong residents of Pike County, but that’s 
not a requirement to participate.

“I’m not from here,” Brian Peters, engi-
neering aid for SAEC, says. “So it was very 
interesting to me to learn about the area. 
The history day was great. I still remem-
ber learning about why Three Notch Street 
was named.

“My favorite thing was working on our 
night-time golf tournament. When I was 

involved, we had to come up with a fund-
raiser to help keep the scholarship pro-
gram growing. We raised $10,000. It was 
a lot of fun to work on something that we 
knew would benefit area students.”

South Alabama Electric has a strong 
tradition in supporting the Leadership 
Pike Program.

“We’ve been supporters of the Cham-
ber’s program for 25 years,” David Bailey, 
general manager, says. “I feel it’s important 
that our employees know about the area 
we serve and about all opportunities that 
are available.”

Each participant agreed, the take away 
from the program is the network of valu-
able connections.

“I’d never have had the chance to meet 
all of the government leaders without this 
program,” Peters says. “Networking with 
other businesses and meeting the local 
leaders makes it worthwhile.”

“I think it’s great for businesses to allow 
their employees to participate in programs 
like this one because it gives you a lot of 
insight into how other businesses operate 
and how our communities work together,” 
Baxter says. 

“The connections I’ve made have been 
great,” McLendon says. “It great to see how 
we can all work together to make Pike 
County even better.” n
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Brundidge
Springfest

May 13, 2017 • Downtown Brundidge
Arts and Crafts • Food  • Kids Activity Area • Entertainment • Bring the family!

                                                Contact Dixie Shehane at 334-735-9191

www.brundidgealabama.comwww.brundidgealabama.com

April 29
is the

2017 Miss and Little Miss 
Brundidge Pageant

Contact KimStevens at 334-657-8035  
or kreddoch@bellsouth.net

for information!
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Convenience 
starts here.

www.southaec.com
800.566.2060 (main)

877.566.0611 (account info)

We value your membership. We value you.

Update Your Phone Number 
Before A Major Outage

South Alabama Electric Cooperative 
needs your phone number on fi le. When 
you call, our outage management system 
attempts to match the number you are 
calling from with the phone number on 
your account. Th is enables us to dispatch 
crews more quickly and effi  ciently. 

If we don’t have an accurate phone 
number associated with your account, it 
makes it harder to locate where an outage 
has occurred and delays the repair pro-
cess. 

How can you update your 
account information 

• Visit www.southaec.com and  
click the update your account in-
formation image located at the top 
of the web page. 

• Call us at 800-556-2060 and ask to 
update your account information. 
Our offi  ce hours are 8 a.m. until 5 
p.m. Monday through Friday.

• Call our 24/7 Member Account 
Line at 877-566-0611 and follow 
the prompts.

Your information will remain confi -
dential and only be used by the coop-
erative.

Don’t keep us in the 
dark. 
Update your information 
before a storm hits.

We Can’t 
Recognize 
You Without 
Your Phone 
Number
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