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ON THE COVER: Chuck Caraway, 
founder and president of 
Southern Classic Food Group, 
recently opened a new business 
in Brundidge, Magnolia Vegetable 
Processors, LLC. 
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Embracing our heritage 
and new technology 
South Alabama Electric Cooperative 
finds new ways to serve

David Bailey, General Manager

In June 2017, South Alabama Electric Co-
operative turned 80 years young. Over those 
decades, many changes have shaped the elec-
tric industry, something driven home by a 
letter written to the cooperative in the mid-
1940s.

In it, a member reports that she lost power 
about a week earlier and asks that the cooper-
ative restore power “when you can get to it.” 
Now that’s patience! 

Fortunately, today’s members do not have 
to be so patient. Meter technology immedi-
ately notifies our team when a section of the 
network loses power, though members should 
always contact SAEC when there is an outage 
just to be sure.

Better outage tracking is only one way that 
we use advances in technology to serve you 
better. Last month, we rolled out our first app 
for mobile devices, allowing members to easily 
make payments, check power usage, view the 
power outage map and report outages.

This month, we are pleased to announce 
our new Pre-Pay Billing Program, which gives 
members the ability to pay for electricity as 
they use it. 

Pre-Pay Billing works much the same way 
as buying gas for your car. You fill the gas tank 
and use the gas as you drive. Now, you can fill 
up your “electric tank,” which decreases as you 
use electric power. The key to Pre-Pay Billing, 
to extend the car example, is that you do not 
let it run out of gas. 

Most importantly, Pre-Pay Billing offers 
many benefits for our members. A large de-
posit is not required, and there is never a sur-
prise about how much you have spent on elec-
tricity. You have complete control over your 
power usage, and that control can help you 
reduce the amount you pay.

As a cooperative, we work hard to use the 
latest tools to create opportunities for our 
members to have reliable, economical service. 
Pre-Pay Billing and the SAEC app are two ex-
amples, but we will continue looking for new 
ways to harness technology to better serve 
you.

For those of you who don’t like the idea of 
adding more technology to your lives, let me 
assure you that I understand completely.

When I was a kid, technology did not have 
the role it does in our world now. Days were 
spent seeing how far we could hit a baseball 
in community-organized games played at the 
old school, church or someone’s house. Foot-
ball games were played in the flattest cow pas-
ture, and hunting was an open activity on the 
neighbor’s property. 

Today, squirrels are one of the main causes 
of power outages on our system. But growing 
up, after my Granddaddy Raif Wilson put in 
an order for squirrels to use in his famous 
stew, they did not cause the kind of trouble 
they do today. 

Many people feel that our society is too re-
liant on our devices, and when I think about 
those times, I’m inclined to agree with them. 
But while it’s good to remember days gone 
past, technology can offer real advantages. 

Our Pre-Pay Billing option and the SAEC 
app do just that. They give our members op-
tions that were not possible in the past. And if 
you are worried about the cooperative chang-
ing too much, rest assured that we will still of-
fer the standard billing and payment processes 
you are accustomed to.

Overall, I love the ways technology has 
helped us advance as a society. It has improved 
the quality of life for all Americans, and, God 
willing, over the next 80 years technology at 
South Alabama will continue to help us im-
prove the electric service we provide for our 
members. 

In the meantime, there will always be sim-
ple pleasures that a computer cannot replicate. 
I confess, I don’t play baseball and football in 
the community anymore, nor do I go hunt-
ing for squirrels. But I do enjoy shooting my 
bow, practicing hitting golf balls, and walking 
down my dirt road. Some things technology 
just cannot improve.   
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Contact Information

Mailing address
P.O. Box 449
Troy, AL 36081

Phone
334-566-2060
800-556-2060

Website
www.southaec.com

Find us here:

T f
Payment Options

SAEC App 
Available from the App Store and  
Google Play

BY MAIL
P.O. Box 449
Troy, AL 36081

WEBSITE
www.southaec.com

PHONE PAYMENTS
877-566-0611, credit cards accepted

NIGHT DEPOSITORY
Available at our Highway 231 office, 
day or night

PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville

IN PERSON
13192 US-231, Troy, AL 36081
Office Hours: Monday-Friday, 8 a.m. to 
5 p.m.

Questions?

For questions concerning Capital Credits, 
contact: capital.credits@southaec.com

For questions concerning Billing, contact:
billing@southaec.com

For questions concerning Construction, 
contact: construction@southaec.com

No more surprises on your electric bill
I n t r o d u c i n g  t h e  S A E C  P r e - P ay  B i l l i n g  P r o g r a m

Want more control over your electric bill? SAEC’s new Pre-Pay Billing Program can help.
Starting Sept. 1, SAEC will roll out a whole new way to pay your bill and monitor your electricity 

usage. The SAEC Pre-Pay Billing Program keeps unwelcome surprises out of your mailbox, while 
helping you keep track of how much energy you’re using.

W h a t  i s  P r e - P ay ?

The SAEC Pre-Pay program does just what it says: It allows members to pay their electric bill up 
front instead of waiting for a bill each month. You can fill up your Pre-Pay account like you would 
your car’s gas tank. When your account gets low, add more money any time of day or night. No more 
waiting in dread for that monthly bill — your account is right at your fingertips, either through your 
smartphone with our SAEC app or on your computer. 

We’ll also send either daily text messages or emails showing your electric usage. This helps you keep 
a close eye on your electricity usage instead of waiting for a printout in your monthly bill. That way, you 
can pinpoint the times when you are using the most energy and have the option of reducing it.

H o w  d o e s  i t  w o r k ?

As a member of the Pre-Pay program, you no longer receive a power bill, and you won’t be charged 
disconnect or reconnect fees. Your account balance and energy usage will be available online or on 
your phone. 

The Pre-Pay program requires a $50 minimum balance, which will go toward your electric bill. You 
will receive text or email alerts when your balance reaches $20. That’s when you know to add more 
money. 

And here’s some really good news: If you’re already a member of SAEC and have paid a deposit, 
your deposit will go directly toward your Pre-Pay account. In other words, it immediately goes to-
ward your electric bill.

H o w  d o  I  g e t  s t a r t e d  w i t h  P r e - P ay ?

To join the Pre-Pay program, you’ll need access to either a smartphone or a computer with internet 
capabilities. To learn more about Pre-Pay or to sign up, visit our office at 13192 U.S. Highway 231 in 
Troy. You can also call us at 1-800-556-2060, and one of our representatives will be happy to go over 
the program with you. 

With the SAEC app and  
   pre-pay you can: 

 » Avoid monthly billing surprises 
 » Use your deposit toward your bill
 » Receive text and email alerts for changes 

  to your account
 » Access your account online or through 

  your smartphone
 » Add money to your electricity account 24/7 

  with your phone or online
 » Avoid connection and reconnection fees

 » Monitor your energy usage on any given day
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Pickling Paradise

Chuck Caraway knows the 
food business, and that knowl-
edge has paid off for Brun-
didge.  

As founder and president of 
Southern Classic Food Group, 
Caraway is responsible for 
adding about 225 jobs to the 
city since he launched the food 
manufacturing and distribut-
ing company in 2001. 

Since then, the company has 
made and packaged tons of 
mayonnaises, sauces, dressings 
and beverages, distributing 
them to food-service com-
panies and others across the 
country.

But Caraway hasn’t stopped 
there. With a multimillion-dol-
lar investment of his own and 
help from public-private part-

nerships, he recently started 
his latest enterprise — Magno-
lia Vegetable Processors. The 
company began packaging its 
pickled products in late July 
and is expected to bring about 
60 jobs to the city over the next 
three years. 

The new company was 
helped along with an inter-
est-free $1 million loan from 
the United States Department 
of Agriculture Rural Economic 
Development Loan and Grant 
program. 

The USDA funding distrib-
uted in May creates a pool of 
money totaling just more than 
$1.3 million and is distributed 
by South Alabama Electric in 
support of area businesses.

The interest-free loan to 

Caraway's company came 
from that pool of money, and 
Magnolia Vegetable Processors 
will pay back the loan over 10 
years. SAEC will manage the 
remaining $360,000 as part of 
its ongoing efforts to grow the 
local economy.

“In the long run, it helps a 
lot of other businesses because 
South Alabama Electric can 
help others to try and get start-
ed,” Caraway says.

 
Food savvy

When he started Southern 
Classic Food Group in 2001, 
Caraway possessed more than 
18 years of experience work-
ing for a similar food-process-
ing company. It was with that 
company that he grew familiar 
with Brundidge, its people and 
its food-manufacturing past. 
“When I was working for the 
other company, we came back 
here in 1994 and opened a fa-
cility that had been closed by 
another operation,” Caraway 
says. 

That familiarity helped when 
he struck out on his own a few 
years later. “When we got to 
looking around and deciding 
what we wanted to do, Brun-
didge made the most sense,” 
he says. “The people here were 
experienced in making these 
kinds of products.” 

The city’s infrastructure 
was also ready-equipped for a 

food-processing plant, which 
made starting up much quick-
er and more efficient, he says. 
Caraway initially leased build-
ings when he started Southern 
Classic Food Group. In 2002, 
he started building his own fa-
cility. By the end of 2004, all of 
the company’s operations were 
under one roof. The company 
also became one of the city’s 
largest employers. 

New horizons
As Southern Classic Food 

Group grew, Caraway set his 
sights on developing Magnolia 
Vegetable Processors. “We’ve 
been asked many, many times 
whether we did any pickling,” 
he says. “We have some part-
ners who have been in the 
pickling business for a while, 
so it just made sense for us to 

Entrepreneur brings more 
business to Brundidge

Chuck Caraway, founder and president 
of Southern Classic Food Group and 
Magnolia Vegetable Processors

Magnolia Vegetable 
Processors currently uses 
Alabama-grown jalapenos, 
cucumbers and okra for some 
of its pickled products.
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go ahead and do it.” 
The new facility started pro-

duction with pickles, pickled 
okra and pickled jalapenos. 
Other pickled products and 
sauces are expected to start 
production in the coming 
months and years, Caraway 
says. 

“After I got into this, I real-
ized people pickle a lot of dif-
ferent things, even peaches,” 
he says. “We have customers 
up and down the East Coast 
that we expect to be bringing 
on board in the next several 
months.”

Caraway’s business savvy 
and foresight have been good 
for Brundidge and Pike Coun-
ty, says Marsha Gaylard, presi-
dent of Pike County Economic 
Development Corporation. 

“Mr. Caraway is truly the 

epitome of an entrepreneur,” 
Gaylard says. “Both of the 
companies that he started have 
made a tremendous impact 
on the economy of Brundidge 
and Pike County. He continues 
to provide good jobs for the 
citizens of our area through 
the continual expansion of his 
original company and now 
with Magnolia Vegetable Pro-
cessors.” 

Local company, local 
crops 

Caraway also expects local 
and regional farmers to benefit 
from the new operation. The 
plant is already pickling cu-
cumbers from a farm near Do-
than and okra from a grower 
in Cottonwood. Jalapenos are 
coming from growers in Jemi-
son, Alabama. 

The plant manufactures, 
bottles and distributes 
various sauces, dressings and 
mayonnaises. 
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While he can’t get all of the products from Alabama 
growers, Caraway hopes to do business with more of 
them in the future. He already works closely with sev-
eral farmers in the region, Auburn University’s agri-
cultural network and Alabama Farmers Federation. 

“We’d like to eventually get a line of products that 
we can say are Alabama produce,” he says. “That’s the 
goal, anyway. It’s going to take a while for all of it to 
come together, and we’ve had some good conversa-
tions with the Department of Agriculture. It’s a good 
group of folks working together.” 

Working together for a win
Caraway is quick to point out that public-private 

partnerships are important to growing any business. 
Southern Classic Food Group and Magnolia Vegeta-
ble Processors are not exceptions to this rule. Both 
companies have been helped along with support 
from the community. 

“The governments of Brundidge and Pike County, 
all of our elected officials, have participated,” Cara-
way says. “The city was able to go out and get some 
grant money from the state to extend the street to the 
new plant.” 

Another grant through the Alabama Department 
of Economic and Community Affairs allowed the city 
to extend the water, sewer, gas and electric infrastruc-
ture to the area. The result is not only a thriving busi-
ness, but also more jobs and a bigger tax base to help 
fund schools and other community needs. 

“It was actually a lot of different folks making 
things happen,” Caraway says. “And that’s what we 
need more of — everybody working together to make 
something positive happen.” 

Chuck Caraway, president of Southern 
Classic Food Group and Magnolia 
Vegetable Processing Plant, seated, met 
with members of his companies and 
South Alabama Electric Cooperative. 

Magnolia Vegetable 
Processing plant is 
expected to bring about 
60 jobs to Brundidge over 
the next three years. 
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PEANUT
BUTTER

F E S T I V A L

Brundidge

SATURDAY, OCT. 28 | FREE ADMISSION | OPENS AT 8 A.M.
ON THE GROUNDS OF the HISTORIC BASS HOUSE

5K PEANUT BUTTER RUN - 8 A.M. (Registration open day of race)
NUTTER BUTTER PARADE - 1 P.M.

On the last Saturday in October, the town of Brundidge pays 
tribute to the foodstuff that sustained it during the Great 
Depression and to the little nut that continues to provide 

a giant boost to the local economy with the annual 
Peanut Butter Festival harvest and heritage celebration.

For information, call 334-344-0643 or 334-685-5524 • www.brundidgealabama.com

PEANUT BUTTER 
RECIPE CONTEST

OLD-TIME
DEMONSTrATIONS

GAMES and 
CONTESTS,

ARTS & CRAFTS

FESTIVAL FOODS
& so much more



To download our mobile app
on your Android device:

1. Tap the Google Play icon. 

2. Type “SAEC Connect” in the  
 search field.  

3. Download SAEC Connect.

saec connect

To download our mobile app
on your Apple device:

1. Tap the App Store icon. 

2. Tap the Search button.

3. Type “SAEC Connect” in the  
 search field.  

4. Download SAEC Connect.

saec connect                                x

Better together: 
Pre-Pay and SAEC’s 
new smartphone app
At SAEC, we always look for ways to make our members’ lives better, and our new 

Pre-Pay Billing Program is no exception. With this voluntary program, members 

can pay their electric bill up front instead of waiting for a bill each month. There’s 

no deposit, and you won’t be charged disconnect or reconnect fees. To find out 

more, see Page 5 of this magazine. Oh, and guess what? Pre-Pay goes great with 

our new app for smartphones. Taking charge of your electric bill has never been 

easier. Download the app to your iPhone or Android device.  


