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What I’m thankful for
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I always enjoy November because it’s a time
when people stop and appreciate everything in
their lives for which they are grateful. At my
church, the Sundays before and after Thanksgiving often inspire people to be more open
about their worship and to take a moment to
appreciate our wonderful community.
Those hometown values are priceless, and
they’re something I’m thankful to share with
my neighbors. I’m fortunate to have been born
in a country where we can live our faith and
our values without fear of persecution, and
I’m thankful for the men and women who put
their lives on the line to protect those rights.
The last couple of months have also
reminded me how thankful I am to live in a
caring country where people look out for each
other in times of need. Hurricanes Harvey
and Irma hit Texas and Florida with a fury, but
people across the nation came together to help
the victims.
Here in Alabama, the cooperative spirit
was on full display. Cooperatives throughout
the state deployed about 200 lineworkers to
Florida to help restore power. At SAEC, we are
committing about a quarter of our resources
— including employees, construction crews,
service representatives, vehicles and other
equipment — to our sister cooperatives in
Florida until the job is done. We know they
would do the same for us.
That sense of unity can be momentarily
forgotten during football season, which is
why I’m thankful to see how everyone comes
together to cheer on our local team at Troy
University. Other rivalries like Alabama and
Auburn might come between us for a little
while, but at the end of the day, we can all celebrate our love of the game.

I’m also thankful for the beautiful environment we enjoy and the work we all do to look
after it. Anyone who knows me knows I like
to hunt, and each year I’m blessed to have the
opportunity to visit the state of Illinois looking
for giant bucks. Those trips aren’t about making the kill. They’re about sharing the great
outdoors and the fellowship of friends.
SAEC has the same respect for our own
environment, which is why we’re proud to
partner with PowerSouth, our wholesale
power provider, on a number of renewable
energy resources. You can learn more about
those programs in this magazine and how
they’re making green power a reality for our
members.
Finally, I’m thankful to work with a group
of people who truly live to help our members.
SAEC employees don’t serve our membership
just when they come into work. They are active
in youth sports, local charities, churches and
events like Relay for Life because they always
want to make this area a better place to live.
This year has been a busy one at SAEC. We
have introduced new products like prepay,
which gives our members flexibility in paying
their bill and helps them avoid late fees. The
cooperative also launched its free mobile app,
making it simple to track your electric usage
and to establish bill reminders on the go.
Services like that don’t just happen. They are
built by hardworking employees dedicated to
finding new ways for SAEC to help its members. It’s my honor to serve as their general
manager, and I hope you are as thankful for
them as I am. n

H o l i day C l o s i n g s
We will be closing for the holidays to allow our employees time with
their families. We will continue to monitor the system, so we will be
ready to respond to any outages.

Thanksgiving: Nov. 23 & 24
Christmas: Dec. 25 & 26
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Be in the loop on outages
with the SAEC app
Losing power is no fun, but South
Alabama Electric Cooperative won’t
leave you in the dark without information
about when the lights will return.

Contact Information
Mailing address
P.O. Box 449
Troy, AL 36081
Phone
334-566-2060
800-556-2060
Website
www.southaec.com
Find us here:

With the SAEC app, you can see where
outages have been reported and track the
exact locations where crews have been
dispatched to restore power. Tapping the
View Outage icon will take you to a map
of the area with a lineman hardhat icon
showing where cooperative employees
are currently working to restore power.

Tf
Payment Options
SAEC App
Available from the App Store and
Google Play

“More and more of our members would
rather find this information with their
smartphone or their device than use a
computer,” says Danny Sanders, SAEC
manager of information and technology.
“With the app, you can do it in a matter
of seconds.”

BY MAIL
P.O. Box 449
Troy, AL 36081
WEBSITE
www.southaec.com
PHONE PAYMENTS
877-566-0611, credit cards accepted
NIGHT DEPOSITORY
Available at our Highway 231 office,
day or night

download the
saec app today to:
»»

Report an outage directly to the
cooperative and get the lights back
on faster.

»»

See how many outages there are
and the number of people affected.

»»

View a map of the outage area.

»»

Learn if a crew is working on your
outage. Just look for the lineman
hat on the map!

»»

Track outage and account information on the go using your online
bill-pay login.

PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville
IN PERSON
13192 US-231, Troy, AL 36081
Office Hours: Monday-Friday,
8 a.m. to 5 p.m.

Questions?
For questions concerning Capital Credits,
contact: capital.credits@southaec.com
For questions concerning Billing, contact:
billing@southaec.com
For questions concerning Construction,
contact: construction@southaec.com
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Point A Lake

A POWERFUL PARTNERSHIP
How SAEC and PowerSouth bring green power to members
People in Pike County
know South Alabama Electric Cooperative. They understand it’s the place they call
to report an outage, or where
their friends work. And, they
see the logo on the cooperative vehicles.
Those same people, however, may not recognize the
name PowerSouth Energy
Cooperative, which is also
vital to keeping the lights on
and electric bills low.
PowerSouth is a wholesale
power provider, a generation
and transmission cooperative
that produces electricity for
distribution cooperatives like
SAEC across the state of Ala6 NOVEMBER 2017

bama and Northwest Florida.
Similar to the way individual
members pay for electric service, SAEC is a cooperative
member of PowerSouth.
PowerSouth has a set of
core values, including safety,
reliability and community
development. In fact, the values are listed on the back of
each employee’s key card.
SAEC pays for a portion of
the energy generated by PowerSouth, which is responsible
for transmitting electricity to
substations in SAEC’s service
territory. From there, power
is distributed to individual
households and businesses.
The system allows SAEC to

save money and operate efficiently, removing the financial burden of generating its
own power or purchasing it
in small quantities.

Green goals
Just as SAEC encourages
members to be wise about
energy usage and always
looks for new ways to save
members money, PowerSouth
strives to keep generation
costs down.
One
of
PowerSouth’s
strengths is a diversified longterm power supply strategy to
provide power to its 20 distribution members. PowerSouth

is committed to providing
cost-effective, reliable energy
to its members.
PowerSouth works to limit
nitrous oxide, sulfur dioxide
and mercury emissions from
generation facilities like the
coal-fired Charles R. Lowman Plant in Leroy, Alabama.
In fact, PowerSouth invested
$300 million in the plant in
2009 to improve air quality
controls, making it one of the
cleanest coal-fired plants in
the country.
PowerSouth also supports an array of renewable
resource options that allow
the cooperative to provide
competitively priced power
www.alabamaliving.coop

Caption needed.
PowerSouth and Waste
Management join forces
to produce energy from
landfill gas.

while spreading the economic
risk of developing solar and
wind resources across multiple cooperatives.
PowerSouth’s
renewable
energy portfolio includes
hydroelectricity, wind and
landfill gas.
PowerSouth’s Gantt Hydroelectric Power Plant is in
Gantt, Alabama, at the site
of a former grist mill on the
Conecuh River. The Point A
Hydroelectric Power Plant is
about five miles downstream
near the town of River Falls,
Alabama. Water is released to
move turbine blades, which
then turn the rotor of electric generators within the
dam. Together, these dams
can generate about 8 megaAlabama Living

watts of electricity per hour.
When compared to the overall megawatts produced by
coal or gas plants, the dams
represent a small part of PowerSouth’s annual energy production.
PowerSouth also purchases
hydroelectric power from the
Southeastern Power Administration, which is responsible for marketing electric
power generated at reservoirs
operated by the United States
Army Corps of Engineers in
Alabama, Georgia and South
Carolina.
Through a partnership with
Waste Management, PowerSouth purchases energy generated with landfill gas at the
Springhill Regional Landfill

near Campellton, Florida.
When the landfill gas generation is fully utilized, it can
produce up to 4.8 megawatts
per hour.
PowerSouth is also one of
the founding members of the
National Renewables Cooperative Organization, a notfor-profit cooperative formed
to promote and facilitate
energy resources for America’s electric cooperatives.

Green Power Choice
As your local electric cooperative, SAEC understands
the importance of ensuring
a cleaner environment for
future generations.
“We are committed to the
communities in which we live

and work, and we seek opportunities to offer new solutions
to meet our members’ needs,”
Bailey says.
The Green Power Choice
program gives SAEC members a simple way to support
renewable energy by purchasing blocks of green power.
Members can purchase green
power in 100- kilowatt-hour
blocks (about 8 percent of a
typical household’s monthly
use) for just $2 per month in
addition to the normal power
bill.
For more information
about Green Power Choice,
visit SAEC’s website at www.
southaec.com. n

NOVEMBER 2017 7

Save money and energy this winter
When temperatures drop, electric bills tend to rise, even though SAEC’s rates stay the same. Members often turn up the heat during the winter,
and lots of people using power at the same time causes the cost of generating electricity to go up.
By reducing demand during those times when electricity is most expensive, we can help PowerSouth, SAEC’s energy provider, keep costs
down, saving everyone money.
This winter, keep some of these energy-saving tips in mind before turning up the heat. Together, we can use energy wisely and save money.

Consider installing a programmable thermostat that automatically adjusts the temperature in your home. Setting it to maintain a reasonable temperature will use energy more
efficiently. Programming a thermostat to turn off at night or when no one is at home will also
prevent wasted electricity.

Ceiling fans can help you control airflow in
the winter, just as they do in the summer.
Running fans counterclockwise pushes
warm air up in the summer, but running
them clockwise in the winter can trap warm
air inside. Turn your fan on low to gently
force hot air down to stay warm.

Even in winter, the sun can help keep your
home warm. Open curtains and blinds on
southern-facing windows to bring free heat
into your home during the day, and close
them at night to keep the heat inside.

If you have to turn on
the heat, make sure
your central heating
unit is running efficiently. As your unit’s
filter gets dirtier, it
has to work harder to
pump air throughout your home.
Be sure to change the filter every
month to make sure you aren’t
using more energy to produce the
same amount of heat.
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Dress for the cold, even
indoors. Instead of reaching
for the thermostat when you
feel chilly, put on a sweater
and some warm socks. Keep
blankets on the couch and
consider adding a throw rug
to insulate the floor.

The warm air in your home
can escape through even the
smallest spaces. Make sure
all windows and doors are
sealed with weatherstripping
and fill any gaps with caulk. Even if your home has been
weatherized, it’s always a good idea to look for any gaps
you may have missed.

Decorate with LED lights for the holidays, and also
consider switching other lights in your home. LED
lights use at least 75 percent less energy than traditional bulbs, and
they last 25 times longer. With the average U.S. household containing more than 40 light bulb sockets, between fixtures and lamps,
some homes can save hundreds of dollars annually by switching.

www.alabamaliving.coop

CELEBRATE THE
HOLIDAYS IN

Brundidge
CATCH THE PARADE
You don’t have to go far to get in
the Christmas spirit. Visit downtown
this December for the Annual
Christmas Parade and City Lighting.

Tuesday, Dec. 5 at 6 p.m.
For more information, call
334-735-2306.

MAIN STREET
DEALS
Can’t wait to get
started on your
holiday shopping? Find
something special at
the Brundidge Open
House!

Thursday, Nov. 16
until 8 p.m.

e

years of serving our
community
South Alabama Electric Cooperative members are represented by the board of trustees based on seven districts. The map above
shows each district in the cooperative’s service area and the board member who represents it. This map and the list of trustees
is current as of Oct. 30, 2017.
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