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SAEC's new building will feature a stateof-the-art dispatch center.
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If you’re a regular reader of this column,
you might wonder why I’m always writing
about history. Here at South Alabama Electric Cooperative, we believe considering our
history not only helps us understand the past
but also gives us a good indication of what
may happen in the future.
This month we celebrate Labor Day, which
has its own history. Labor Day was first recognized as a national holiday in the U.S. in
1894, and it was meant to celebrate our country’s laborers and the value of hard work.
After all, work holds meaning beyond a
paycheck. It allows us to accomplish something outside of ourselves and to feel the satisfaction that comes with that. The Bible even
tells us in 2 Thessalonians that if someone is
not willing to work, then they shouldn’t eat.
We know there are many people who are
unable to work for whom that verse doesn't
apply. But today, we can be thankful to live in
a country with a robust economy where, by
and large, those who want work can find it.
At SAEC, our own history is one of always
looking ahead to the future. Even now, we
continue that proud tradition with the con-

Nondiscrimination statement
South Alabama Electric Cooperative is the recipient of
federal financial assistance from the U.S. Department of
Agriculture (USDA).
In accordance with federal civil rights law and U.S.
Department of Agriculture (USDA) civil rights regulations
and policies, the USDA, its Agencies, offices, and employees,
and institutions participating in or administering USDA
programs are prohibited from discriminating based on race,
color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA’s TARGET Center at

4 SEPTEMEBER 2019

struction of a new building that will hopefully be home to this cooperative for decades
to come.
The new structure will also help us serve
you better, providing features like a drivethru window and a dedicated dispatch room
where employees can monitor crews and
outages. You can read more in this magazine about that dispatch center and the many
ways it will help us improve reliability.
Of course, for many people, Labor Day
simply marks the end of summer and the
start of football season. Around here, that
means the return of Troy football, and this
season our local team will have a new man
at the helm, Chip Lindsey. Some of you may
remember Chip from 2010, when he first
arrived at Troy as the quarterbacks coach.
For those of you who don’t, you can read
more about him in this magazine.
I know I join everyone at SAEC in wishing
him and our boys good luck in the coming
season. I know they will work hard, and I
hope all of you will take a moment this Labor
Day to celebrate your own hard work that
you have put in this year. n

(202) 720-2600 (voice and TTY) or contact USDA through
the Federal Relay Service at (800) 877-8339. Additionally,
program information may be available in languages other
than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at www.ascr.usda.gov/complaint_filing_cust.
html and at any USDA office or write a letter addressed
to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint
form, call (866) 632-9992. Submit your completed form or
letter to USDA by:
(1) Mail: U.S. Department of Agriculture, Office of the
Assistant Secretary for Civil Rights, 1400 Independence
Avenue, SW, Washington, D.C. 20250-9410;
(2) Fax: (202) 690-7442; or
(3) Email: program.intake@usda.gov
USDA is an equal opportunity provider, employer, and
lender.
www.alabamaliving.coop

GET CONNECTED
WITH THE SAEC APP
It can be tough to keep up
with the pace of information.
But when it comes to your
cooperative, everything you
need to know is on the SAEC
app. Download the app today to
have the latest cooperative news,
outage updates and more at your
fingertips.
§§ See current outages at a glance.
§§ Check “Messages” for important
information from SAEC.
§§ Tap “Contact Us” for a phone
number and directions to the
office.
§§ Manage your account or make a
payment.
§§ Go to “Follow Us” to easily visit
our Facebook page.

The SAEC app is available on the App Store
and the Google Play Store.
HOW TO DOWNLOAD FROM
THE APP STORE:
To download our
mobile app on your
Apple device:

To download our
mobile app on your
Android device:

1. Tap the App Store
icon.

1. Tap the Google Play
icon.

2. Tap the Search
button.

2. Type “SAEC
Connect” in the
search field.

3. Type “SAEC
Connect” in the
search field.
4. Download SAEC
Connect.

Alabama Living

HOW TO DOWNLOAD FROM
THE GOOGLE PLAY STORE:

3. Download SAEC
Connect.

Contact Information
Mailing address
P.O. Box 449
Troy, AL 36081
Phone
334-566-2060
800-556-2060
Website
www.southaec.com
Find us here:

Tf
Payment Options
SAEC App
Available from the App Store and
Google Play
BY MAIL
P.O. Box 449
Troy, AL 36081
WEBSITE
www.southaec.com
PHONE PAYMENTS
877-566-0611, credit cards accepted
NIGHT DEPOSITORY
Available at our Highway 231 office,
day or night
PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville
IN PERSON
13192 U.S. 231, Troy, AL 36081
Office Hours: Monday-Friday,
8 a.m.-5 p.m.

Questions?
For questions concerning Capital Credits,
contact: capital.credits@southaec.com
For questions concerning Billing, contact:
billing@southaec.com
For questions concerning Construction,
contact: construction@southaec.com
SEPTEMEBER 2019 5

MEET

THE

NEW

BOSS

Chip Lindsey
returns to Troy
for 2019 season

Chip Lindsey returns to Troy as
head football coach after coaching
quarterbacks for the Trojans in 2010.

PHOTO CONTRIBUTED BY TROY UNIVERSITY.

Chip Lindsey stepped on the sideline as
Troy’s head coach for the first time last
April during the Trojans’ annual T-Day
scrimmage.
PHOTO CONTRIBUTED BY TROY UNIVERSITY.

Chip Linsdey was watching his parents
the first time he thought about coaching
as a career. His mother was a high school
teacher, and his father had coached on the
high school level for a short time, so following in their footsteps just made sense.
“The opportunity to see my dad as a
football guy at a young age was influential,
so for me, it was all about getting a high
school job where I could teach and coach.
That’s what I had settled on,” says Lindsey.
But as an athlete at Bob Jones High
School in Madison, Alabama, many of his
coaches became mentors. Those relationships inspired him to consider a career in
sports, particularly football, and gave him
a new perspective on the role a coach can
play in an athlete’s life.

“I enjoy getting the opportunity to be
around young guys and to try to be someone who can mentor them as they grow
and become fathers, husbands and all the
things that go along with that,” says Lindsey.
Now, after a stint as quarterbacks coach
under Larry Blakeney in 2010, Lindsey
returns to Troy ready to take on the new
challenge of leading a college program.
“Troy is a special place. Growing up in
the state of Alabama, I’ve always had a ton
of respect for the program here,” he says.
“I just try to get up every day and live up
to the expectations and the standard that’s
been set by coaches like Larry Blakeney
and Neal Brown.”

Personal touch

New head coach Chip Lindsey will follow in the footstep of
former Troy coaches Larry Blakeney and Neal Brown who
enjoyed plenty of success during their time leading the Trojans.
PHOTO CONTRIBUTED BY TROY UNIVERSITY.
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After playing football at the University
of North Alabama and finishing his bachelor’s degree at the University of Alabama
in 1997, Lindsey started his coaching
career as an assistant. He coached at six
high schools throughout Alabama before
getting his first shot as a head coach at
Colbert Heights High School in 2005.
He would go on to coach at Lassiter
High School in Georgia before leading
www.alabamaliving.coop

Spain Park High School to its first 6A
region championship in the 2012 season.
He also served as an offensive analyst for
Auburn’s 2013 SEC championship season
before taking offensive coordinator positions at The University of Southern Mississippi from 2014-15 and Arizona State
in 2016.
Lindsey returned to Auburn in 2017,
where he was instrumental in the team’s
SEC West title run. Earlier this year, he left
an offensive coordinator position at Kansas to take his first head coach position
at the college level with Troy. But so far,
Lindsey is confident his decades of experience have prepared him for the role.
“You still do a lot of the same things,
besides the recruiting. Especially at a place
like Spain Park or Lassiter where you’ve
got to deal with boosters, alumni and raising money,” he says.
Lindsey also credits his strong coaching
staff for making the transition as smooth
as possible, allowing him to focus more
on getting to know his players. For him,
learning to build those relationships has
been the most important lesson from his
coaching journey.
“There are a lot of good coaches out
there. The one thing we can do to set
ourselves apart is to treat people right,
whether it’s parents, players or staff,” says
Lindsey. “At the end of the day, this is still
supposed to be fun for these guys, even
though it’s more of a business now than
it’s ever been. We’re still going to have that
personal touch at Troy, and that’s important to me.”

Chip Lindsey and his wife, Cecily, have four
children: Claire, Caroline, Cooper and Conner.
PHOTO CONTRIBUTED BY TROY UNIVERSITY.
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Chip Lindsey is looking for players who
will continue the high standard set by
previous Troy players and coaches.

PHOTO CONTRIBUTED BY TROY UNIVERSITY.

Troy Kinda Guys
With the new season already underway,
Lindsey wants fans to see the same type of
Troy team they’ve come to know in recent
seasons, one stacked with players who
will put the team’s success ahead of their
own as they look to build on three straight
years of double-digit wins.

“We’re really looking for what we call
TKGs, Troy Kinda Guys,” says Lindsey.
“Guys who can come in and be part of
this community, an ambassador for our
university and really play to the standard
that’s been set before by a lot of great players and teams.”
One of those players that fans will have
an eye out for is Jacob Free, a local quarterback who made a name for himself
playing for Brantley High School. A sophomore, Free signed with Vanderbilt and
was redshirted during the 2017 season.
He transferred to Northwest Mississippi
Community College for the 2018 season
before returning home to Troy.
Most importantly, Lindsey hopes the
experience of playing for Troy will prepare his players for the years after college
football, whether it’s the NFL or another
career.
“I think football is a great teacher to
prepare these guys for life,” says Lindsey.
“You have to show commitment and be
something bigger than yourself. Whether
it’s representing yourself and your family
on a stage, learning to put your own goals
aside for the company or the team, or just
building relationships with people from
all walks of life — I think football encompasses all of that.” n
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Come in, we're open!

www.brundidgealabama.com
from your home to your office ...
for entertainment and enjoyment ...
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We have what you need!
www.alabamaliving.coop

An architectural rendering offers
a look at what the new dispatch
center will offer to SAEC employees
to better serve members.

MISSION
CONTROL
New dispatch
center will improve
safety and
efficiency during
outages
50 SEPTEMEBER 2019

At South Alabama Electric Cooperative, we constantly work to reinforce our system to make sure it
can withstand storms and other hazards that might
lead to an outage. But some service interruptions
are inevitable, and when they do happen, our cooperative jumps into action to restore power quickly
and safely.
While SAEC’s linemen are out clearing debris
and repairing downed lines, it is the customer service representatives and dispatchers back at the
office who provide the information needed to get
the lights back on.
The cooperative’s current office has served those
employees well for decades, but there is always
room for improvement. As SAEC moves forward with plans for its new home, one of the most
important additions will be the construction of a
dedicated dispatch center.
The center will consolidate key employees who
are now scattered across the office. It will also allow
them to view all of the critical outage information at
a glance, making the restoration process safer and
more efficient.
“The dispatch room will be an area where you
only have to deal with the outage,” says Ronald
Wade, SAEC’s manager of engineering and operations. “The focus will be on what’s happening in that
room without any outside distractions.”

www.alabamaliving.coop

Noisy environment

While major outages tend to grab the
headlines, most of the outages SAEC
responds to are limited to individual
homes or small groups of members.
When members call to report these outages, they are put in touch with one of the
cooperative’s customer service representatives.
That representative will enter the service interruption into the outage management system, which tracks all existing
problems across the cooperative’s system.
Then they can dispatch that outage to a
nearby crew to begin repairs.
The process runs smoothly when representatives can focus fully on an outage,
but that is rarely the only demand on
their attention.
“Those same customer service representatives are taking phone calls from
members for new service connections
and service disconnects, and they’re
meeting with members who come into
the office,” Wade says. “That can lead to
delays because an employee is busy meeting with someone at their desk or on the
phone.”
For more widespread outages, the engineering department takes over and uses
the supervisory control and data acquisition system, or SCADA, to assist crews in
the field. Currently, the SCADA system is
run entirely from Wade’s desk, which can
present its own challenges.
“When you work outages, you need to
concentrate on where they’re occurring,
what your next steps will be for restoration, and where you’re going to send
crews,” Wade says. “That’s tough to do
with the distractions of an office. Trying to communicate with crews over the
radio or phone can also be difficult in
that environment.”

Safe space
SAEC’s new building will solve these
problems by providing an isolated room
where employees can focus entirely on
working outages and communicating
with crews in the field. The dispatch center will also be protected and equipped
with a backup power source, so both
dispatchers and cooperative servers can
continue working uninterrupted.
“It will be what we call a hardened environment, which is to say storm-proof,
tornado-proof and hurricane-proof,”
Wade says. “So even during the heaviest
storms, they can continue monitoring
what’s going on around the system.”
Alabama Living

SAEC’s new dispatch center will
consolidate key employees like
SAEC Dispatcher Justin McClendon
during an outage event.

SAEC member service
representatives like Laterah
Baxter currently help during
outages while also still
assisting members.

Before settling on designs for the new
building, SAEC leadership visited other
cooperatives that have similar centers to
learn from their experiences. Those visits
helped SAEC make important decisions
about the layout of the room and even
how many screens they would need for
the display.
The cooperative decided on a matrix
consisting of 15 TVs to allow dispatchers to view everything at once. For Wade,
who has juggled all of the outage tracking software on his computer screen, that
isn’t just a matter of convenience. It’s a
major improvement to both efficiency
and safety.
“It saves time, but it’s also about safety
because you can see where your crews
are at all times,” says Wade. “You have a
visual of where every vehicle is, so when

you’re assigning outages you know who’s
near that location. When a crew is working near a particular area, you know if it’s
safe because you can see that the power
is off.”
Between new technology and a more
focused environment, the new dispatch
center will help SAEC make improvements to both the safety and the efficiency of the power restoration process.
“Safety is always our top priority, and
allowing for uninterrupted time to focus
on that will be a major benefit of the new
room,” Wade says. “But for our members,
the biggest thing is that our response time
will be greatly reduced since the primary
responsibility of everyone in the dispatch
center will be to make sure the electricity
is on.” n
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