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A new home for SAEC
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Two students visited Washington, D.C., for
the 2019 Washington Youth Tour.

SAEC will soon begin construction on a
new state-of-the-art facility.
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Morgan Allen works on her team’s
City of the Future at the Power Up
with STEM camp at Troy University.
SAEC was a major sponsor for
the camp and participated with a
demonstration for students. See
story, Page 51.
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Where did the summer go? That’s a question we’ve asked in my household a lot over
the last few days and one which, as a country
music fan, immediately makes me think of
the Kenny Chesney song “Summertime.” In
it, he sings about the joys of school being out,
baseball games and summer swims.
Unfortunately, while it’s our teachers who
could most use a lengthy break, their summers seem to get shorter every year. Not only
do they return to school before their students to prepare for the new year, but there
is increasing pressure for them to complete
training throughout the summer.
Our teachers are called to guide their
students just as pastors are called to guide
their flocks. They certainly don’t do it for
the money or the time off. I would like to
take this chance to commend all of our local
teachers and thank them for their hard work
as we begin the new school year.
Education has long been a priority at
South Alabama Electric Cooperative. Students are the future of our community, and
we are proud to have a history of educating
them about how both our country and our
cooperative work.
One of the ways cooperatives across the
country have done that for decades is by
sponsoring young people for the Youth Tour,
which gives them a unique opportunity to
learn about our government.
I continue to be amazed by the extraordinary students we have in our schools. It is an
honor to give them this chance to learn firsthand about how our country works at the
state and, as you’ll see in this magazine, the
federal level.
Youth Tour attendees learn a lot about our
electric system and how SAEC brings affordable and reliable service to their homes. But
not every student can attend the Youth Tour,
so it’s important for our cooperative to be a
leader for energy education throughout our
community.

When we flip on a light switch or adjust
the thermostat, we can count on electric service being there to light up a room or make
our home more comfortable. That hasn’t
always been the case, and we’re fortunate to
have those conveniences today.
But it is important to understand how that
power is generated and why sources like natural gas and coal are needed to reliably provide the base electricity our region needs.
Renewable resources like wind and solar are
great when they work, but extended periods
without sun or wind can be a problem. Batteries to store that energy remains impractical and poses hazards in disposal and fire.
Last year, SAEC supported summer STEM
camps at the Boys & Girls Club of Troy that
tackled these subjects. This summer, we were
proud to be a sponsor of the expanded Powering Up with STEM camp hosted at Troy
University. You can read more in this magazine about what students learned there.
Finally, last month I shared our plans for
a new building. This is a project that is for
the members, first and foremost, so we will
continue to keep you updated and informed
as construction progresses. This month, I’m
excited to be able to share some of the renderings of what the new building will look
like, as well as a tentative timeline for the
project.
Also in this article is a trip down memory
lane. We've included some pictures of former
employees, trustees, and construction of the
current building.
Please take a moment to read that story
so you can stay up to date on the plans and
progress of your cooperative. We are fortunate to be able to take on a project like this
without interruptions to regular service.
I hope all of you enjoy the last days of summer we have left. And if you have teachers
in your life, be sure to thank them and wish
them well in the new school year. Thank you
for reading, and I’ll see you next month. n
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The 2019 Washington Youth Tour delegates visited the nation’s
capital in June with other students from all across the country.

Payment Options
Youth Tour delegates
visited the Marine Corps
War Memorial while in
Washington, D.C.
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Ma’Kayla Burgess, Megan Starling
and SAEC chaperone Justin McLendon
visited the nation’s capital for the
Washington Youth Tour.

WEBSITE
www.southaec.com

Local students inspired by trip to Washington
Some people are good at hiding their surprise, but Ma’Kayla Burgess is not one of
them. When she found out she was chosen to
go on the Washington Youth Tour, the disbelief was written all over her face.
“I was really shocked for a minute when
they called my name,” she says. “When me
and my friends got in the car afterward, they
were like, ‘Your face when you found out —
you were a little stunned.’”
The trip was Burgess’ first opportunity to
visit the nation’s capital. While she enjoyed
the chance to meet new people from across
the country and visit the Smithsonian, it was
the monuments to past presidents that really
took her breath away.
“It was nothing like seeing them on TV,”
she says. “Once you get up there and see it in
person, your jaw drops.”
Megan Starling was also surprised to have
been chosen from a group with so many
impressive local students. While she had
visited Washington, D.C., before, she was
particularly moved by a chance to hear Hall
of Fame gold medalist Mike Schlappi speak
about his recovery after being paralyzed from
a gunshot wound.
“His entire life changed after that. But he
was able to turn it all around and find new
Alabama Living

SAEC App
Available from the App Store and
Google Play

dreams and get up after he fell down and to
make his life as awesome as it is,” Starling
says.
The students also had the unique opportunity to tour the Capitol Building at night,
courtesy of Congressman Gary Palmer. They
saw the House of Representatives take a vote.
“For some of these kids, the biggest city
they might know is Montgomery, Mobile,
Birmingham or Huntsville,” says Justin
McLendon, an SAEC customer service representative who was a chaperone. “When you
put them in the middle of the nation’s capital
and see people from all walks of life, all religions getting along. It’s a reminder that we’re
Americans. We all love this country, and want
what’s best for it.”
Both Burgess and Starling say the trip
inspired them to get more involved in making
their community a better place to live, just as
their cooperative does.
“I want to start volunteering more. I’m
going to really try to get more people
involved at my school because it’s really a big
thing,” says Burgess. “And I would tell them
that if they feel like they need something to
pick them up, go on the Youth Tour. It is an
amazing experience, and it will turn you
around.” n

PHONE PAYMENTS
877-566-0611, credit cards accepted
NIGHT DEPOSITORY
Available at our Highway 231 office,
day or night
PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville
IN PERSON
13192 U.S. 231, Troy, AL 36081
Office Hours: Monday-Friday,
8 a.m.-5 p.m.

Questions?
For questions concerning Capital Credits,
contact: capital.credits@southaec.com
For questions concerning Billing, contact:
billing@southaec.com
For questions concerning Construction,
contact: construction@southaec.com
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An architectural rendering of
SAEC’s planned office offers a
look at what members can expect.

BUILDING SAEC’S

NEW HOME
South Alabama Electric Cooperative
has been proud to call Troy home for
more than 80 years. In that time, the
electric industry has undergone tremendous changes that few could have foreseen. Fortunately, the planning of the
cooperative’s founding members laid a
strong foundation that has allowed our
utility to thrive.
Today, SAEC is taking the next big
step toward preparing our cooperative for the future in the form of a new
building. Our current home has served
the members well for more than 55
years. But with the growth of our electric system and advancements in safety
and technology, it has become clear that
a new facility is necessary to continue
bringing our members the quality of service they deserve.
This will be a long-term project for
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the cooperative, but we believe it’s one
that will also have great benefits for
our members. Just as SAEC’s founding
members had the foresight to build an
electric system that has served this community for decades, we hope to build a
new home for this cooperative that will
last for generations.

Making a home in Troy

Rural electric cooperatives across the
country were born out of the need to
provide electricity to sparsely populated
areas of rural America, places that private power companies didn’t think could
turn a profit.
In 1935, President Franklin D. Roosevelt created the Rural Electrification
Administration to solve that problem.
Neighbors throughout south Alabama
came together to run the first power

lines into this area, and lines were first
energized in June of 1937.
The cooperative’s first location was
downtown on North Market Street. That
building offered just a few thousand feet
of warehouse space and enough room
for the dozen or so employees who ran
the cooperative into the 1950s.
In 1965, SAEC built its current office
on Highway 231. At the time, the building housed an average of 25 cooperative employees, offered expanded storage space in the warehouse, provided a
fuel depot and a had a parking shed to
shelter the cooperative’s growing fleet of
vehicles.
The day the cooperative’s doors
opened, the membership fee was $5. It
has remained there ever since, even in
the face of a growing system and new
technology. Wayne Mitchell, SAEC’s
www.alabamaliving.coop

manager of store, has seen many of those
changes firsthand in his 40 years at the cooperative.

Room to grow

When Mitchell joined SAEC, he learned to
fill out work orders and ticket lists by hand.
Since then, he has seen the cooperative’s work
become increasingly digital, with that information stored on computers. But he has also
watched as the amount of equipment the cooperative needs to do its job has grown beyond the
current space available.
“Poles have gotten higher, and now you have
cable and internet lines running there, too.
There’s so much on the pole that you can’t climb
around, so you need more bucket trucks,” he
says. “Right now, we’re real limited on where we
can park those vehicles, and a lot of them are
just out in the weather. Any time you can protect equipment like that from the elements, it
will last longer.”
The current building also offers limited space
for important technology that has developed
in recent decades. For example, SAEC’s supervisory control and data acquisition system, or
SCADA, monitors substations for problems like
downed lines and blown transformers. But it
now runs on a normal office computer.
“It’s nothing like having a centralized SCADA
room that you can operate during a hurricane,
tornado, thunderstorm or other outage,” says
Andy Kimbro, Manager of Member Services.
“We’re operating dispatch, the outage management system and normal day-to-day business in
one office.”
Other changes to the layout of the lobby and
office space have been on the list of needed
building improvements for years. But the cooperative’s leadership didn’t want to make potentially expensive changes piecemeal when the
building itself was reaching the end of its usefulness.
“We’ve been making these plans since the late
’90s. We knew the day was coming when we
would need to take a big step in providing the
best customer service to members when they
come to this building,” says Kimbro. “We want
it to be something they can be proud of because
they are the owners of this facility.”
That planning also means the cooperative is
in a strong financial position to take on a project of this scale.
“There comes a point in time when you know
what needs to be done and you can only delay it
for so long,” says Kimbro. “We have the financial ability to take care of it, so now is the right
time.”

The former board of trustees and
leaders in the community broke
ground on the current building in 1964
at a ground-breaking ceremony.

SAEC built its current
facilities in 1965 on
Highway 231 in Troy.

The current truck bay was constructed following
the warehouse and office building were built. Now,
it houses SAEC’s 40-truck fleet and does not have
enough room to accommodate all the vehicles.

SAEC employees like Jerry McLendon once
manually marked outages on a map. SAEC’s
new dispatch center will feature state-of-theart technology to help during outages.

Story continues on page 8
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Continued from page 7

A better experience

The new building has been designed
from the ground up with members in
mind, including how they get to the
office and how they do business with the
cooperative.
“Our main goal with the new building is to improve customer service so
we can better meet the members’ needs
and make whatever business they need
to do with the cooperative a more enjoyable experience,” says Mark Hill, SAEC’s
office manager.
Those improvements include:
Closer parking area — Currently, the
walk from the parking area to the lobby
is a long one. For elderly members or
those with health problems, that walk
has been a safety issue and an unnecessary hurdle to doing business with
SAEC. The walk can also be a problem
during inclement weather.
Drive-thru service — With the new
building, members will have the option
of making payments on the go from a
drive-thru lane. Whether it’s raining or
members don’t have time to come inside,
this new option will provide more flexibility when doing business with the
cooperative.

Payment kiosk — The redesigned
lobby will include an area open to members 24/7, complete with a kiosk where
they can pay their bill even when the
rest of the office is closed. Similar to an
ATM, the new kiosk will allow members
to pay with cash, credit card or check.
Payments will post to their account
immediately, and members will get a
receipt to show payment is complete.
Lobby office — Have a question about
your account that a cashier can’t answer
quickly? SAEC’s new lobby will include
an office where members can meet with
customer service representatives privately to discuss their usage and other
account questions.
Digital sign — A new outdoor digital
sign will allow the cooperative to better
share information with members as they
pass by, such as normal office hours and
days when the office will be closed.
The new building is also designed
with expansion in mind, so future generations will be able to add on to it in
ways today’s cooperative leaders might
not be able to imagine. The ultimate goal
is to build a new home for the cooperative that will last for decades, just as the
current building has.

“When you look at the decision the
board made to leave downtown Troy
and build the facility we’re currently in,
there had to be people saying, ‘Look how
small you are now, and you’re going to
build this?’” says Kimbro. “But they were
planning for the future, and it served
the members well. That’s what we’re trying to do for the next 50 years of SAEC
members and beyond.” n

SAEC’s facility upgrades will include
a new office building and warehouse
to house the cooperative’s
equipment and fleet of vehicles.

SAEC’s new building plans include
a lobby designed to provide a
better customer experience.
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A foundation for the future
STEM camp teaches energy science to young students
Today’s teachers are always looking for new ways to bring science, technology, engineering and math into their classrooms.
Last summer, Jessica Moran helped teachers at the Empower
Energy Workshop learn to apply STEM standards while covering
the science of electricity.
As a lecturer at Troy University’s division of education, Moran
had the idea to do something similar for students.
“My idea was to set up a camp with an emphasis on energy for
our youth,” she says. “If I took what we learned at the Empower
conference, I could have a STEM camp with a real-world focus
on where energy comes from.”
That idea became reality with a series of STEM camps for second- through fifth-grade students at the Boys & Girls Club of
Troy. This year, South Alabama Electric Cooperative partnered
with Moran and Shannon Bales to expand it into a weeklong
Powering Up with STEM camp hosted at Troy University.
Over the course of the week, about 200 third- through eighthgrade students researched and worked on models with the theme
of “Powering our future city.” Each model included solar, wind,
hydroelectric and biomass components, as well as traditional
power sources. Older students even used LED lights and other
materials to simulate working solar and hydroelectric systems.
“It’s true engineering, where you have to develop teamwork
skills,” Moran says. “If you’re in a group of four, two people might
be working on the solar components while the other two do
research and work on the presentation.”
SAEC also visited the students to show them a demonstration
of how the cooperative’s electric system works, while a group of
Troy University students introduced campers to American Sign
Language. On the last day of camp, each group presented its
model at an open reception, complete with small, programmable
Ozobots to lead a tour through their future cities.
In addition to teaching important technical skills, Moran also
hopes a better understanding of energy science can make students better citizens.
“We have to give our children the foundation of what they will
need to solve real-world problems,” she says. “These are going to
be our leaders of tomorrow, and we need to feed them the background information that will help them be great, especially when
it comes to energy, the environment and the laws that affect all of
us.” n
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Children listen to
Mike Chirico.

Brooklyn Moran shows how her
model City of the Future works.

SAEC lineman Tony Greer lets
a student use a safety glove
to demonstrate how difficult
it can be to use while working
on power lines.
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