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 MAIL:  Alabama Living
  340 Technacenter Drive
  Montgomery, AL 36117

Tanesha Whatley joined SAEC in 
December and has been learning the 
electric industry ever since. Some 
members may recognize her from 
Branch Banking and Trust Company, 
where she worked before joining the 
cooperative. See story, Page 5.
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A change is gonna come
David Bailey, General Manager

Have you ever thought about change in 
your daily life? Right now we’re in the midst 
of a political season where the people running 
for office talk a lot about change, even though 
we tend to see very little change from some of 
those promises they make.

Maybe that’s because, in my experience, 
people don’t tend to like change very much. 
We get set in our ways and comfortable with 
our life the way it is, whether we’re at home 
or at work. And when someone starts talking 
about change, we tend to get a little testy.

The one exception may be young peo-
ple, who aren’t so set in their ways just yet. I 
remember in the early days of my career in 
public accounting, I was one of those people 
always looking for ways to change the audit 
process for the better. When I started at South 
Alabama Electric Cooperative, the office 
manager at the time would refer to me and 
some of my co-workers as young upstarts.

Specifically, the change we wanted to bring 
to the accounting department was the glory 
of Excel spreadsheets. The new technology 
could easily cut our work time in half. But we 
ran into a wall. The people manually creating 
spreadsheets couldn’t make sense of this new 
approach and really didn’t want to change. 
They were comfortable with the way they 
did their work and, most importantly, they 
understood it.

In 2020, it has been pretty much impossi-
ble for anyone to hold on to the comfortable 
patterns of their life. The COVID-19 crisis 
has required us to make changes like distanc-
ing from the people in our everyday lives and 
even adopt the practice of wearing masks. I 
must be the one set in my ways now, because 
I hate wearing a mask. But we are told it is the 
right thing to do to protect our community.

We have made changes at our cooperative, 
too. We have changed our procedures around 
the office, for a short while even closing it to 
walk-in traffic. We continue to limit the num-
ber of people who are in the office at a time. 
We have done all this to protect our members 
and employees from the virus, and now we’re 
taking yet another step to adapt to the current 
situation.

The coronavirus pandemic has forced us 
to reevaluate the annual meeting format, and 
this year we have decided that it is just not 
safe to expose our members to a large gather-
ing. Instead, while we still will host the annual 
meeting on Tuesday, Oct. 27, at the Pike 
County Cattlemen’s Association building, it 
will be a drive-thru only event.

Members will be able to register from their 
vehicle, receive a gift bag, enjoy a free meal 
and vote for a cooperative trustee. As you 
leave, each member who has registered and 
voted will receive a $50 credit on the follow-
ing month’s power bill. Please remember to 
bring your registration card to the event.

 I hope and pray that we will be back to 
our old annual meeting traditions next year. 
But the way I see it, our members likely will 
enjoy the fact that they won’t have to wait to 
hear their name called in a prize drawing to 
be winners this year, because they will get a 
$50 prize just for attending. In addition, we 
will still hold prize drawings as we have in the 
past, contacting members who win so they 
can come to pick up their prize and have their 
picture taken.

You can read more about the details in this 
magazine.

This month, you can also get to know the 
newest member of the SAEC team, Tanesha 
Whatley. She is a remarkable young lady. We 
are proud to have her as part of our team, and 
I encourage you to read more about her in 
this magazine.

We are also working through yet another 
change as we begin to relocate transformers 
and other equipment to the warehouse in our 
new building. The process of building and 
relocating to our new facility has been a lot of 
hard work, and I look forward to being set in 
my ways there all over again.

As you read through this column, I hope 
each of our members will think about the 
changes you can make in your own life. 
Change for the sake of change may not be 
productive, but we can all find ways to better 
adapt to our circumstances or make our com-
munity a little better. Until next month, thank 
you for reading. 

Ben Fox
District 4
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Contact Information

MEET AND GREET

Q: What were you doing before you joined 
SAEC?
A: I worked for Branch Banking and Trust 
Company in Troy for seven years. I started 
as a teller and rose to Branch Banker Team 
Leader, where I supervised five associates. 
In between the time I started at SAEC, my 
husband and I started an ice cream truck 
business for my stepson, Tyler Whatley, and 
my son, Ethan Whatley. It’s called 2 Broth-
ers Frozen Treats, and it’s still up and run-
ning today. We are teaching Ethan and Tyler 
entrepreneurship at a very young age.

Q: What made you want to join the SAEC 
team? 
A: The day I came in to meet with the office 
staff, the atmosphere was so warm and fam-
ily-oriented. I just knew it was for me, and 
I have always wanted to work for a local 
hometown business.

Q: What is your favorite part of the job?
A: My co-workers and getting to know all 
the members. Some of the members are 
past clients who I haven’t seen since I left 
banking. It feels great to still have a connec-
tion to them. Prior to SAEC, I didn’t know 
much about the electric industry, and it’s 
exciting to learn something different every 
day. I love the challenge and expanding my 
mindset.

Q: What do you think is the most import-
ant impact SAEC has on its community?
A: I love how SAEC gives back to the com-
munity by providing scholarships for high 
school seniors and returning capital credits 
each year to its members.

Q: What is your favorite thing to do when 
you aren’t working? 
A: Spending time with my family, cooking 
for them. And in the summer, I love serv-
ing ice cream on the ice cream truck! When 
I do have free time, I love to take time out 
and pamper myself.

Q: Who is the most inspiring person in 
your life? 
A: I have three. My son, stepson and hus-
band. My son and stepson inspire me to 
take life one day at a time but have fun 
doing it. My husband is serious but funny. 
He inspires me to always do my best and 
work hard at all things. He has given me the 
go-getter entrepreneur mindset because he’s 
an entrepreneur as well. 

Q: What is the best piece of advice you have 
ever been given? 
A: Put God first in all things and everything 
else will come forth.

Get to know Tanesha Whatley, 
SAEC’s newest cashier and receptionist
Tanesha Whatley joined South Alabama Electric Cooperative in December 2019. She is a 
2005 graduate of Thompson High School in Alabaster, Alabama, and earned both her Bach-
elor of Science in human services and Master of Science in counseling and psychology from 
Troy University. As a cashier and receptionist at SAEC, she looks forward to acting as the 
face of the cooperative and solving problems for members.
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Mailing address
P.O. Box 449
Troy, AL 36081

Phone
334-566-2060
800-556-2060

Website
www.southaec.com

Find us here: 

T f

Payment Options
SAEC App 
Available from the App Store and  
Google Play

BY MAIL
P.O. Box 449
Troy, AL 36081

WEBSITE
www.southaec.com

PHONE PAYMENTS
877-566-0611, credit cards accepted

NIGHT DEPOSITORY
Available at our Highway 231 office, 
day or night

PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville

IN PERSON
13192 U.S. 231, Troy, AL 36081
Office Hours: Monday-Friday, 
8 a.m.-5 p.m.

Questions?

For questions concerning Capital Credits, 
contact: capital.credits@southaec.com

For questions concerning Billing, contact:
billing@southaec.com

For questions concerning Construction, 
contact: construction@southaec.com
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YOU’RE INVITED TO SAEC’S 2020
Drive-thru Annual MeetingDrive-thru Annual Meeting

WHO

WHAT

WHEN

WHERE

SAEC members

SAEC 2020 annual meeting

Tuesday, Oct. 27, 10 a.m.

Pike County Cattlemen’s complex in Troy

With the health and welfare of our members and employees in 
mind, SAEC will change the format of its 2020 annual meeting:
• Instead of the traditional in-person 

meeting, a drive-thru meeting will 
take place on Tuesday, Oct. 27, 
between 10 a.m. and 2 p.m. SAEC 
asks members not to arrive before 
10 a.m. 

• Members can register for the 
meeting and vote without leaving 
their vehicle. Drive-thru lanes 
will be set up at the Pike County 
Cattlemen’s complex in Troy. 

• Each member who registers and 
votes will receive a $50 credit to 
their electric bill and be registered for door prizes drawn at a later date. Members will also 
receive a hamburger and a goody bag from the cooperative.  

• Members must show their official annual meeting notice, which they will receive by mail, to 
register.
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DRIVE-THRU REGISTRATION:
It’s a simple processIt’s a simple process

EnterExit

Pike County Cattlemen’s Complex

STEP 1 Enter Pike County Cattlemen’s Complex off Hwy. 231.  

STEP 2 Follow directions to the registration area.

STEP 3 Three lines will be available for members to vote and register.

STEP 4 Present your registration card to an SAEC employee to vote, 
register and receive your $50 bill credit.

STEP 5 Follow directions to exit behind Pike County Cattlemen’s 
Complex on Pike County Road 5520

Step 1

Step 2

Step 3

Step 5

Hwy. 231

Pike County 
Cattlemen’s 

Complex

Step 4

Pike County Road 5520 (Parron Church Road)
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For more than 35 years, South Alabama Electric Cooperative 
has conducted the annual meeting without interruption. While 
the location may have changed, the agenda has always been the 
same. We come together as a cooperative and enjoy food, fellow-
ship and good entertainment, followed by a business meeting, 
elections and an address from the general manager.

This year, the coronavirus pandemic has posed a challenge 
to that tradition. The safety of our members and employees 
is always the highest priority at SAEC, and it quickly became 
apparent to the board of trustees there was no safe way to hold 
this year’s annual meeting in the usual format. 

Typically, between 1,200 and 1,500 members attend the meet-
ing. Even hosting it at a facility the size of the Pike County Cat-
tlemen’s complex, there is no way to welcome that many people 
while observing the necessary social distancing protocols to keep 
our members safe. 

However, the annual meeting is too important for it to sim-
ply be canceled. It isn’t just a great opportunity for us to come 
together as a community, but it is also part of the cooperative’s 
core mission. 

Democratic member control is one of our guiding principles, 
and there is no better demonstration of that concept than the 
annual meeting. While there, members can voice their ideas and 
concerns directly to cooperative leaders and cast their votes for 
who they think should represent them on the board of trustees.

In order to preserve that member participation while still pro-
tecting our community, SAEC’s leadership and board decided to 
hold this year’s annual meeting in a new drive-thru format. As 
you have seen on the previous pages, it will work a little differ-
ently from our usual event, but it will be just as easy for members 
to make their voices heard.

In fact, live entertainment is the only part of the traditional 
annual meeting that members will miss this year. Each member 
will still be included in a drawing for door prizes, receive a goody 
bag and get a sack lunch. In addition, every member who regis-
ters and votes will win by receiving a $50 credit to their electric 
bill the following month.

We know these changes may inconvenience some members, 
but rest assured we are taking every step to make sure the pro-
cess runs smoothly. The Pike County Sheriff ’s Department will 
be present to help direct traffic, and cooperative employees will 
be positioned all along the traffic route to answer any questions 
you may have. 

By holding a drive-thru annual meeting, SAEC will ensure 
that our members’ democratic control of their cooperative is not 
jeopardized while also protecting their health and safety. We look 
forward to seeing all of you next month. 

Why we’re changing this year’s annual meetingWhy we’re changing this year’s annual meeting
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Come in, we're open!

w w w . b r u n d i d g e a l a b a m a . c o m
from your home to your office ...

for entertainment and enjoyment ...
We have what you need!
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South Alabama Electric Cooperative is the 
recipient of federal financial assistance from 
the U.S. Department of Agriculture (USDA).
 
In accordance with federal civil rights law 
and U.S. Department of Agriculture (USDA) 
civil rights regulations and policies, the USDA, 
its Agencies, offices, and employees, and 
institutions participating in or administering 
USDA programs are prohibited from 
discriminating based on race, color, national 
origin, religion, sex, gender identity (including 
gender expression), sexual orientation, 
disability, age, marital status, family/
parental status, income derived from a public 
assistance program, political beliefs, or reprisal 
or retaliation for prior civil rights activity, in 
any program or activity conducted or funded 
by USDA (not all bases apply to all programs). 
Remedies and complaint filing deadlines vary 
by program or incident.
 
Persons with disabilities who require 
alternative means of communication for 
program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) 
should contact the responsible Agency or 
USDA’s TARGET Center at (202) 720-2600 (voice 
and TTY) or contact USDA through the Federal 
Relay Service at (800) 877-8339. Additionally, 
program information may be available in 
languages other than English.
 
To file a program discrimination complaint, 
complete the USDA Program Discrimination 
Complaint Form, AD-3027, found online at 
www.ascr.usda.gov/complaint_filing_cust.
html and at any USDA office or write a letter 
addressed to USDA and provide in the letter 
all of the information requested in the form. 
To request a copy of the complaint form, call 
(866) 632-9992. Submit your completed form 
or letter to USDA by:
 
(1)   Mail: U.S. Department of Agriculture, 
Office of the Assistant Secretary for Civil 
Rights, 1400 Independence Avenue, SW, 
Washington, D.C. 20250-9410;
(2)   Fax: (202) 690-7442; or
(3)   Email: program.intake@usda.gov
 
USDA is an equal opportunity provider, 
employer, and lender.

NONDISCRIMINATION 
STATEMENT

COST COMPARISONS
Electric Furnace Annual Cost

HEATING COST $750 | COOLING COST $480

Heat Pump Annual Cost
HEATING COST $200 | COOLING COST $480

AVERAGE SAVINGS OF  
 

PER YEAR
$550

If you own a manufactured home, it probably came with an electric furnace. An 
electric furnace may bring the price of your home down in the short term, but 
did you know it can lead to increased heating costs over time? 

That’s why South Alabama Electric Cooperative and its wholesale power 
provider, PowerSouth, have partnered to help members upgrade to a more 
energy-efficient heat pump: 

If you are an SAEC member who is in the market for a new manufactured home, 
the cooperative will cover the difference in cost between an electric furnace 
and a heat pump up to $700*, paid to the home dealer.

Members who already own a manufactured home can get a rebate of $400 per 
ton to convert their existing electric furnace to a more efficient heat pump.
By upgrading, SAEC members can save an average of $550 per year on heating 
costs. With those savings, you could start a new home project or treat the 
kids! 

GIVE YOUR 
MANUFACTURED HOME 
AN EFFICIENCY BOOST


