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A time for what’s 
most important
David Bailey, General Manager

I don’t know about you, but this time of 
the year is often a battle to focus on what’s 
most important to me. 

Here at the cooperative, it’s always busy. 
December tends to be a time for planning, 
when we take a look at how we performed 
over the last 12 months and put together 
a budget for the next year. There’s a lot of 
work to be done, and it can be easy to get 
completely caught up in it.

Sometimes I need a reality check to 
help remind me of what’s really important 
during the holiday season. I got just that 
recently when I heard a story from one of 
the linemen at Clay Electric Cooperative in 
Florida.

Seven of SAEC’s own employees volun-
teered to help Clay Electric get their sys-
tem back online after they were struck by 
Hurricane Irma. When our team returned, 
Clay lineman Jeff Hall called to compliment 
them on the fine work they did, but he also 
shared an amazing story of his own.

A week after repairs on the electric sys-
tem were complete, Jeff was working to 
repair hurricane damage done to the roof of 
a beach house when a friend pointed at the 
ocean. They spotted a woman in the break-
ers yelling and waving for help.

Thanks to Jeff ’s quick action, they were 
able to rescue the woman, along with her 
husband who was stranded even deeper in 
the water. Jeff was struck by the fact that 
had he not been on the roof making repairs, 
he probably would never have seen them.

What stood out to me as I contemplated 

this busy time of year was that without his 
quick and courageous response, that mar-
ried couple might not have had the chance 
to celebrate Christmas this year.

That’s the type of story that reminds me 
just how much I have to be thankful for and 
how important it is during the holidays to 
take a moment to stop and appreciate those 
things. This is a time to enjoy the company 
of friends and family and, most impor-
tantly, to celebrate the birth of our savior. 

This is also the time each year when we 
look at the cooperative’s revenue and return 
any profits to you, our members. This 
month, those of you who have been mem-
bers throughout 2016 will receive checks 
that return your share of the more than 
$1.2 million in capital credits that SAEC is 
refunding this year.

Capital credits are just another one of the 
ways cooperatives focus on our members. 
The profits we make don’t go to sharehold-
ers living far away. They stay right here in 
the community with our member-owners.

I hope you’ll receive your checks in time 
to put that money toward some Christmas 
shopping or toward making the holidays a 
little more special. I’d also like to wish each 
of you a merry Christmas and happy New 
Year. 

All in all, 2017 has been a great year for 
your cooperative. I know I speak for all of 
us at SAEC when I say we look forward to 
serving you in the new year.   

We will be closing for the holidays to allow our employees time 
with their families. We will continue to monitor the system, so we 
will be ready to respond to any outages.

Christmas: Dec. 25 & 26 
New Year’s: Jan. 1
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Contact Information

Mailing address

P.O. Box 449

Troy, AL 36081

Phone

334-566-2060

800-556-2060

Website

www.southaec.com

Find us here:

T f

Payment Options

SAEC App

Available from the App Store and 

Google Play

BY MAIL

P.O. Box 449

Troy, AL 36081

WEBSITE

www.southaec.com

PHONE PAYMENTS

877-566-0611, credit cards accepted

NIGHT DEPOSITORY

Available at our Highway 231 offi  ce, 

day or night

PAYMENT POINTS

Regions Bank - Troy branch

Troy Bank and Trust - all branch locations

1st National Bank of Brundidge and Troy

First Citizens - Luverne branch

Banks Buy Rite - Banks

Country 1 Stop - Honoraville

IN PERSON

13192 US-231, Troy, AL 36081

Offi  ce Hours: Monday-Friday, 

8 a.m. to 5 p.m.

Questions?

For questions concerning Capital Credits, 

contact: capital.credits@southaec.com

For questions concerning Billing, contact:

billing@southaec.com

For questions concerning Construction, 

contact: construction@southaec.com

One of the biggest ways being a cooperative member is diff erent from 
being a customer of any other utility is that SAEC gives our profi ts back 
to you.

At the end of each year, South Alabama Electric Cooperative subtracts our ex-
penses from total revenue and sets aside whatever is left over to be returned 
to members as capital credits. This month, SAEC will return more than $1.2 
million to our members.

As a part of a member-owned cooperative, each member receives a portion 
of those capital credits based on how much business they have done with 
SAEC in the last year. The credits serve as a refl ection of each member’s 
ownership of the cooperative.

Because SAEC still needs some amount of revenue to continue expanding 
our electric system and improving service each year, the credits members 
will receive throughout the month of December are not all from the last year. 
SAEC uses a hybrid system, meaning about a third of those credits will be 
returned from 2016, while the rest will be returned from a portion of 1985 
and all remaining credits from 1984.

Including this year’s credits, SAEC has retired more than $10 million in capital 
credits. We’re proud to be able to give back to our members as a way of 
recognizing everything you have given us. 

SAEC is giving back 
more than $1.2M in 

capital credits to you
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Jeff Hall is the type of Florida lineman 
who has seen his fair share of hurricanes 
and refers to most of them as “little gusts.” 
So when he says that the experience of Irma 
blowing right through the middle of Clay 
Electric Cooperative’s territory was intense, 
it’s probably an understatement.

“It was the sustained, hard winds that 
killed us,” he says. “It was as bad as I’ve 
seen working here, and I’ve been with Clay 
almost 27 years.”

When the storm had passed, more than 
90 percent of Clay Electric’s approximately 
170,000 members were without power. The 
story was the same throughout much of the 
state and beyond. An estimated 16 million 
people lost electricity across Florida, while 
areas like the Keys, Cuba and much of the 
U.S. Virgin Islands were devastated, leaving 
residents without food or clean water.

Hall spent most of those first couple of 
days driving around, assessing damage in 
the Lake Santa Fe area. “It was a lonely feel-
ing at first,” he says.

But two days in, help began arriving 
from contractors and neighboring coop-
eratives, including a group of linemen 
from South Alabama Electric Cooperative. 
Construction Foreman David Sunday led a 
team of journeymen linemen Jamie Johns 
and Kenyatta Holley, apprentice linemen 
Russell Oakes and Jody Shirley, ground-
man Trey Dillon and service foreman Tony 
Greer. They brought four trucks and a pole 
trailer with them.

“Our crews understand how a storm can 
overwhelm a cooperative, and they’re more 
than willing to help out their fellow line-
men,” says SAEC General Manager David 
Bailey. “That spirit extends to communities 

both in our own state and beyond.” 
While any help was welcome, Hall was 

particularly relieved to see volunteer coop-
erative crews like the one arriving from 
Alabama. “Any help we could get was tak-
en with a smile on our face,” he says. “But 
when you have a cooperative come in, men 
who know the specs and who I believe have 
the same work ethic as us, they just shine.”

Above and beyond
SAEC’s construction crew spent most 

of Sept. 12 on the road and didn’t waste 
a minute when they arrived. Because of 
their high level of safety training, Hall was 
immediately able to put them to work on 
one of his toughest jobs: a downed three-
phase pole that held one of the heaviest 
conductors on the system.

A HELPING HAND
SAEC crew pitches in for Irma recovery in Florida
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While it was a headache to repair, restor-
ing that section was required before others 
could even get to work on the system’s main 
distribution line. But right from the start, 
Hall was impressed by the SAEC crew’s 
hustle.

“Th ey hit the ground running, and when 
they got done, it was just like we had done 
it ourselves,” he says. “Nothing was done 
piecemeal; it was like it had never been bro-
ken in the fi rst place. Th at really impressed 
me.”

With the three-phase pole repaired, 
the team worked their way further down 
the line, subdivision by subdivision. Hall 
estimates that each one had three or four 
poles down, along with broken wiring and 
downed transformers. 

With so much work to go around, it was a 
relief for Hall to have confi dence that when 
he pointed the SAEC crew in the right 
direction, they would be able to take care 

of the job in a safe, reliable fashion. Th at 
freed him up to look ahead at the situation 
in other sections or to complete paperwork 
for FEMA. 

“Th ese guys were always asking ‘Where 
do you want us to go?’ or ‘What should 
we do next?’” says Hall. “Th ey were really 
gung-ho, and that made a tremendous dif-
ference.”

Meanwhile, as the SAEC crew’s stay 
lengthened, Hall’s wife, who has worked in 
the Clay Electric offi  ces for 33 years, pitched 
in with other staff  members to wash clothes 
for the linemen and technicians. 

“I think they washed 30 loads of clothes 
one day,” Hall says. “Everyone just does 
whatever it takes to get it done, and that’s a 
neat feeling. It’s a family.”

Nine days aft er the storm, most mem-
bers’ power was restored and volunteer 
crews had returned home. But even as Clay 
Electric teams went out to each site to clean 

up remaining debris, the work of Sunday’s 
crew could still be felt. While many groups 
left  spare wire or transformers to be picked 
up later, the SAEC linemen packed them 
up every night and left  what debris they 
couldn’t handle in tidy piles.

“Th ey were very fast, so it didn’t take 
them any more time, and when they were 
done, they were done,” Hall says. “Th ey 
were just perfectionists. I truly admire that.”

Cooperative spirit
No one hopes for a hurricane or any oth-

er natural disaster, but Hall is a fi rm believ-
er that some good can come out of even the 
fi ercest storm.

“Each one of these that hits us spawns an 
unfortunate situation,” he says. “But hope-
fully it creates some fortunate ones, too. We 
always learn from them.”

Clay Electric will continue to improve 

Caption needed.

The SAEC crew brought some 
much needed equipment with 
them, including four trucks 
and a pole trailer.

Hall was just as impressed with the team’s 
diligence in cleaning up leftover wire and debris 
after a job as the quality of the work itself.

SAEC’s seven-man construction 
crew spent days helping Clay 
Electric Cooperative restore 
power to its members.
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its electric system based on the lessons 
Irma taught them. The storm also provid-
ed a reminder of the deep bond that exists 
between all cooperatives. But a week after 
SAEC’s linemen returned home, Hall saw 
another example of how good can come 
from bad in surprising ways.

While repairing shingles on a beach 
house on Flagler Beach, Hall and a friend 
saw what they thought was a turtle in the 
ocean out past the breakers. Then they 
noticed a woman midway between the fur-
thest breakers and the beach, shouting at 
them and waving for help.

Calling on his safety training, Hall quick-
ly gathered the rafts and floats he could find 
in the garage and made for the shoreline. 

From there it was clear the woman was 
calling for help, so he swam out to her and 
brought her back to the beach, fighting the 
strong undertow. 

When they had caught their breath, the 
woman told him her husband was still in 
the water. Too exhausted to make the swim 
again, Hall enlisted a man passing on the 
beach to help her husband while he waved 
down a car on the nearby A1A state road to 
call 911. By the time he returned, the hus-
band had been safely rescued and emergen-
cy responders were on the way. 

“The crazy thing about it is if we hadn’t 
been on that roof working on those shin-
gles, I don’t think we would have seen them 
over the dunes,” Hall says.

The rescue serves as a reminder not only 
of the positives that can come out of what 
might seem like an entirely bad situation, 
but also the dedication to helping others 
that cooperative employees exhibit on and 
off the job.

For Hall, that’s ultimately what sets coop-
eratives apart from other organizations.

“I truly believe it’s the cooperative heart 
that keeps us competitive with bigger com-
panies, and when those guys came down 
from Alabama, you could see it in them, 
too,” he says. “You look around this area 
and what we did, the catastrophe we had, 
and you look at how other companies fared. 
I think we shine. That’s the cooperative 
spirit.” 

The crew’s first job was 
repairing a three-phase pole 
with some of the system’s 
heaviest equipment.

Repair work on some 
sections of the electric 
system couldn’t begin until 
flood waters receded.

Most neighborhoods 
Sunday’s crew came 
across had at least 
one broken pole or a 
section of downed wire.



from the City of Brundidge

From all of us at City Hall, we would like to wish the citizens of Brundidge a merry Christmas. 

Thank you for helping us make 2017 another wonderful year. We hope everyone is able 

to take a moment during this busy holiday season to appreciate the things that are most 

important to you. For us, that includes having the privilege to serve such a special community.

Brundidge is home, and there’s no place we’d rather celebrate the holidays than our 
beautiful city. Enjoy some quality time with family and friends, and we look forward to 

everything we’ll accomplish together in the new year. 

Merry Christmas

Merry Christmas from Mayor Isabell Boyd 
and the Brundidge City Council!
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Stay in the know with the SAEC app
News moves so fast today that it’s 

hard to keep up, but with the SAEC 

app, everything you need to know 

about your cooperative is in one 

convenient place:

 » Check “Messages” for important 
information from SAEC.

 » Tap “Contact Us” for a phone 
number and directions to the 
offi  ce.

 » Go to “Follow Us” to easily visit 
our Facebook page.

Download the SAEC 
app from the App 
Store or Google 

Play Store today!

To download our mobile app
on your Android device:

1. Tap the Google Play icon. 

2. Type “SAEC Connect” in 
the search fi eld.

3. Download SAEC Connect.
saec connect

To download our mobile app
on your Apple device:

1. Tap the App Store icon. 

2. Tap the Search button.

3. Type “SAEC Connect” in 
the search fi eld. 

4. Download SAEC Connect.
saec connect                                x

App Store Download 
Instructions

Google Play Download 
Instructions




