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SAEC’s new building was designed
with the desire to better serve
members. The new building will
feature improvements such as better
parking, a new lobby design, drivethru windows and more. See story,
Page 6.
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October has arrived, and at South Alabama
Electric Cooperative that means one thing:
It’s annual meeting time. Our members may
not know it, but a great deal of planning goes
into making your annual meeting a great
event each year. I am very thankful to all the
employees who make it possible.
You might ask why the annual meeting is
so important. Of course, it’s an opportunity to
conduct cooperative business, elect trustees
and update members about SAEC’s financial
state. But it’s also a time to enjoy great music
and fellowship with our neighbors while
helping you better understand the state of
the cooperative and the electric industry as a
whole.
The theme of this year’s meeting is “Changing Times,” and one of the biggest changes
cooperatives in our state face is the closure
of the Charles R. Lowman coal-fired power
plant in Leroy, Alabama, after almost 50 years
of operation. As a result of regulations targeting coal ash, the plant is expected to be
demolished next year and the coal ash ponds
covered.
In its place, PowerSouth Energy Cooperative, SAEC’s generation and transmission
cooperative, plans to build a natural gas
combined-cycle unit power plant, which will
carry fewer regulations, produce more electricity for our members and do so at a lower
cost. It’s a change that is a win-win for our
members.
Earlier this year, the SAEC board of trustees also set into motion a change a little closer
to home when they approved a new facility for your cooperative. We’ve run several
articles on the new building so far, but this
month you can learn more about the ways it
will improve your dealings with the cooperative. Like the new natural gas combined-cycle
power plant in Leroy, we believe this will be
a win-win for members and employees as we
work to serve you better.

It hasn’t been a simple process, though. I
have to admit that at times when developing
the new facility has been especially demanding and stressful, I have turned to James 1:2-3
for encouragement: “Consider it pure joy my
brothers and sisters, whenever you face trials
of many kinds, because you know that the
testing of your faith produces perseverance.”
Don’t get me wrong, I have always known
that building a new facility was the right thing
to do. It will be a wonderful enhancement to
the service we offer our members, and I am
truly thankful for the honor of being able to
help our cooperative take this step. Sometimes, we all need a little boost to keep us on
the path, and that reflection has been mine.
I would also like to bring your attention to
an article in this month’s magazine about the
Move Over Law. Last year, multiple linemen
were struck and killed by vehicles while helping to restore power after Hurricane Michael.
This should never happen, but sadly it does,
all too often.
Our crews can park on the side of the
road and put out signs to protect themselves
from the motorists traveling up and down
highways. But ultimately, drivers must pay
attention, slow down and move over when
possible. Too many first responders and construction workers are killed while working
along the roads for us. We can all do something to prevent these tragedies by staying
alert and moving over.
Finally, I encourage all of you to come out
and attend your annual meeting this month.
We have put together a great event featuring
some wonderful musical acts, good food,
excellent prizes and some exciting videos of
the new power plant and new SAEC building that I am particularly looking forward to.
Please make a note to attend, and I hope to
see you there. n

Ben Fox
District 4
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Join us for the SAEC

2019 ANNUAL MEETING

Tuesday, Oct. 29
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SCHEDULE

• 12:30 p.m. — The Kempters perform.

• 2:50 p.m. — Major prizes awarded. Member must
be present to win.
Alabama Living

Tf
Payment Options
SAEC App
Available from the App Store and
Google Play
BY MAIL
P.O. Box 449
Troy, AL 36081
WEBSITE
www.southaec.com
PHONE PAYMENTS
877-566-0611, credit cards accepted

IN PERSON
13192 U.S. 231, Troy, AL 36081
Office Hours: Monday-Friday,
8 a.m.-5 p.m.

• 11:30 a.m. — Gospel singer Walter Wilson
performs.

• 2:05 p.m. — Trustee elections held for Districts 1
and 2.

Find us here:

PAYMENT POINTS
Regions Bank - Troy branch
Troy Bank and Trust - all branch locations
1st National Bank of Brundidge and Troy
First Citizens - Luverne branch
Banks Buy Rite - Banks
Country 1 Stop - Honoraville

• 11 a.m. to 1 p.m. — Each member will be served a
hamburger, chips and a drink. Members will need
the ticket provided in the goodie bag in order to
pick up these items at the drink window.

• 2 p.m. — Registration closes.

Phone
334-566-2060
800-556-2060

NIGHT DEPOSITORY
Available at our Highway 231 office,
day or night

• 10 a.m. to 2 p.m. - Member egistration begins.
Please remember to bring your registration card
to the meeting. No duplicates will be available.

• 1:35 p.m. — The Kempters perform.

Mailing address
P.O. Box 449
Troy, AL 36081

Website
www.southaec.com

Pike County Cattleman
Complex in Troy

• 1:30 p.m. — Business session begins.

Contact Information

Enjoy free food,
drinks and exciting
live performances
from Walter Wilson
and The Kempters.

Questions?
For questions concerning Capital Credits,
contact: capital.credits@southaec.com
For questions concerning Billing, contact:
billing@southaec.com
For questions concerning Construction,
contact: construction@southaec.com
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An architectural rendering
gives members a birds-eye
view of what SAEC’s new
facilities will look like.

Built for you
How SAEC’s new building will make members feel at home
When the leaders of South Alabama Electric Cooperative
made plans for our current building in 1965, they didn’t just
think about it as an expansion. They were constructing the cooperative’s new home for decades to come.
When construction begins on SAEC’s new building, we will
be doing the same thing, which is why cooperative leaders have
looked at what works and what doesn’t for other cooperatives.
“We have tried to do a lot of homework. We visited other cooperatives to figure out the best ways of handling traffic or designing a new lobby,” says SAEC Office Manager Mark Hill. “The bottom line is we want this to be something that members can be
proud of — something that will last at least another 50 years.”

SAEC’s new building
will feature drive-thru
windows to make it
easier for members to
pay their electric bills.
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New and improved

For SAEC members, the new building will mostly be a place
for doing business with their cooperative. Making it a comfortable home for them means removing the barriers to getting that
business done quickly and painlessly. “Our objective for member
services is to make them as happy as possible, make their business with us as convenient as possible,” Hill says.
To that end, the new building will include several new features aimed at helping SAEC members conduct business with the
cooperative on their own schedules.
Drive-thru window — At SAEC, we know our members
have busy schedules and don’t always have time to come into the
office, stand in line and talk to a customer service representative
just to make a quick payment. The new building will feature a
drive-thru window where members can handle their cooperative
business on the go without ever leaving their car.
“The architects tell us that, for most cooperatives that have
one, two-thirds of their traffic comes through the drive-thru,”
Hill says. “We expect it to be very popular, whether it’s raining or
members just want to get their payment taken care of so they can
get to other business.”
Payment kiosk — For members who don’t want to use the
drive-thru window or need to make a payment after the office
has closed, a new payment kiosk will be available 24 hours a day,
seven days a week. Similar in appearance to an ATM, the kiosk
will allow members to make a payment by check, cash or credit
card without speaking to a cashier, even when the lobby is closed.
www.alabamaliving.coop

“Right now, all we have is a night depository where members can leave money
and the next day we would come in and
post that payment,” Hill says. “With the
kiosk, that payment is posted right then,
and members can even get a receipt.”
Improved parking area — While the
current building has served members well
in many areas, the walk from the parking
area to the office has been known to put
some miles on visitors’ shoes. Dropping
by the cooperative office should be as convenient as possible, which is why the new
building’s parking area will be just a short
walk from the office. “That will be important for our members, especially those who
are older or may have health issues that
make it hard to walk long distances,” Hill
says.
Lobby office — When members do
have business that needs to be done in
person, the current lobby doesn’t offer
much space for those conversations. If
they need to sit down with a cooperative
employee, members are often led through
the back office for those meetings.
The new lobby will not only have additional space, but it will also feature a dedicated office for such conversations. “If
someone has a question, say about their
usage or something about their account,
and it’s not something the cashier or
receptionist can help them with, we can
have someone from the back come out
front to them and hopefully answer them
fairly quickly,” says Hill.
Digital sign — Communicating with
members is one of the core principles for
a cooperative, and with the new building
SAEC will have the opportunity to create
new ways of getting our message across to
members. One of those is a new outdoor
digital sign that will be visible from the
road.
“It will be a great way to highlight some
of the important information that members need to know,” Hill says. This might
include reminders about current services
and programs, when the office will be
closed for holidays or even what the cooperative’s normal business hours are.
Lobby displays — The new lobby will
also feature TV screens with additional
information about important services the
cooperative offers, such as the SAEC app
or prepay billing. “These monitors will
make sure people know all the options at
the cooperative that fit their needs,” Hill
says. “It’s about making it as easy to do
business with us as we can.” n

Alabama Living

Parking will be much more
convenient for members when
the construction of the new
building is complete.

SAEC designed its new lobby
so that more members can do
business at once and have more
privacy while conducting business.

SAEC Customer Service Representative
Haley Sanders assists member Ricky
Burden in the current SAEC building.
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If you see linemen on the road,

MOVE OVER

South Alabama Electric Cooperative’s
linemen face many hazards on the job,
including making repairs high off the
ground and working with high-voltage
power lines and other electrical equipment. But often, the most dangerous place
a lineman can be is on the side of the road.
You’ve probably driven past SAEC
crews while they were working on the side

of the road. These linemen are often having to work within just a few feet of highspeed traffic, so close that they can feel the
breeze of the passing cars.
That’s why it’s important that members
stay aware of these crews when they’re
on the road and give them the space they
need to work safely. It isn’t just a helpful
courtesy. It’s the law.

Last year, Gov. Kay Ivey signed the
Move Over Act into law. It requires drivers to move over or to slow down when
they pass law enforcement, utility workers
or any vehicle with flashing lights on the
side of the road.
The law is designed to make drivers
more aware of potential dangers to the
workers they pass on the side of the road
and to educate them on how they can
make their work safer. The simple act of
moving over could save a life.

What does the law say?

When an emergency vehicle using any
visual signal is stopped or parked on or
next to a roadway, drivers approaching the
emergency vehicle should (1) make a lane
change into an available lane not immediately adjacent to the emergency vehicle; or
(2) if unable to safely make a lane change,
slow down to a reasonable speed for existing weather, road, and vehicular or pedestrian traffic conditions.

What can you do?

Drive carefully — Be aware, and look
out for pedestrians or vehicles on the side
of the road.
Move over — If you’re driving on a
multilane road and it is safe to do so, move
over a lane to provide a safe distance.
Slow down — If moving over isn’t an
option, slow down to a safe speed for the
weather and road conditions. n
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Be part of the 28th annual

Peanut Butter Festival
With the annual Peanut Butter Festival
harvest and heritage celebration each year
on the last Saturday in October, the town of
Brundidge pays tribute to the foodstuff that
sustained it through the Great Depression.
The little nut continues to provide a boost to
the local economy as visitors travel from all
over to take part in:

── old-time demonstrations
── the peanut butter recipe contest
── arts and crafts
── games and contests
── festival foods and more
Join us on the grounds of the historic
Bass House

Peanut Butter

5K Peanut Butter Run — 8 a.m.
(Registration open day of race)
Nutter Butter Parade — 1 p.m.

Free admission
Saturday, Oct. 26
Opens at 8 a.m.
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UPGRADE YOUR
MANUFACTURED
HOME AND SAVE!
If you own a manufactured home, chances are it came with
an electric furnace. An electric furnace may bring the price
of your home down in the short term, but did you know it
can lead to increased heating costs over time?
That’s why South Alabama Electric Cooperative and
its wholesale power provider, PowerSouth, have
partnered to help members upgrade to a more energyefficient heat pump:
• If you are an SAEC member who is in the market for a
new manufactured home, the cooperative will cover the
difference in cost between an electric furnace and a heat
pump up to $700*, paid to the home dealer.
• Members who already own a manufactured home can
get a rebate of $400 per ton to convert their existing
electric furnace to a more efficient heat pump.
By upgrading, SAEC members can save an average of $550
per year on heating costs. With those savings, you could
start a new home project, treat the kids or take the whole
family on vacation! n

COST COMPARISONS
Electric Furnace Annual Cost
HEATING COST $750
COOLING COST $480

Heat Pump Annual Cost
HEATING COST $200
COOLING COST $480

AVERAGE SAVINGS OF

$550
PER YEAR

*Limitations apply
Heating and cooling kilowatt-hour usages are based on GDS Modeled Results for manufactured housing with various types (electric furnace: 7,236 kWh;
heat pumps: 1,945 kWh). Cost estimates are based on an average energy cost per kWh for electric cooperatives in South Alabama and northwest Florida.
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