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Members are the
heart of the co-op
By David Bailey
When February rolls around, everyone
starts thinking of hearts. At South Alabama
Electric, we know that our members are the
heart of the co-op year round. That’s the
great thing about the cooperative business
model. Every decision we make keeps you
at the center.
In this issue, you’ll see that we are moving
to a new program that allows you to monitor your daily kilowatt usage online and to
receive information through text or email
about your account. You’ve had that ability
for a couple of years now, but My Usage will
allow us the opportunity to offer other programs in a few months. I hope you’ll take a
look at My Usage and give it a try. We’re excited about giving you the information that
helps you make decisions concerning your
electric account.
We’re also planning for our future members. This month, South Alabama Electric,
along with some of our neighboring cooperatives will be participating in the Wiregrass Works program. This program allows
students a chance to get their hands on real
work activities and learn about careers that
are offered right here at home. We’re also
offering graduating seniors a chance to receive money that will help prepare them for
their future career. The application deadline
is nearing if you are applying for one of the
10, $1,000 scholarships we’ll be awarding in
May. These scholarships can be used for a
4-year, 2-year or trade program.
Our line crews may be the most visible
employees of the cooperative, but there are
many other areas of work at the cooperative.
Technology is changing how energy is generated and distributed. These changes are
going to bring many opportunities in the
future. We need a skilled workforce to meet
your electric needs now and in the future.
Cooperatives will need everything from IT
specialists, to engineers, to accountants.
Technical skill isn’t the only quality a cooperative employee will need. We need individuals who understand the co-op difference and appreciate that our members are
what drives our business. We have a strong
commitment to the community we serve
and our employees invest their time and en-

ergy into many local charities, churches and
youth activities.
As we prepare for the future, from time to
time, we need you - the members - to reach
out and help make the co-op voice heard.
This issue of Alabama Living also provides
you with contact information about each of
the legislators who represent our area. In the
past years, there’s been discussion concerning a lot of legislation that has a dramatic
impact on your power bill and the way power can be generated. I’ll work closely with
our generation and transmission cooperative, PowerSouth Energy Cooperative, and
with our statewide organization, Alabama
Rural Electric Association, to make sure
we keep you informed about any upcoming
legislative issues which could have an impact on you.
At South Alabama Electric, we’ll always
work to keep our members and the communities we serve at the heart of the cooperative.
We have a great working relationship with
our local, state and national elected officials
and we will continue to make sure they
know how policies affect our ability to provide safe, reliable, affordable electricity to
you. We appreciate many of you who have
reached out to your congressional members
in the past and hope that you will consider
doing so in the future should the need arise
again.n
David Bailey serves as the general manager
of South Alabama Electric Cooperative. He
is a resident of the New Hope Community
in Coffee County and a graduate of Troy
University.
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South Alabama Electric’s Monthly Operating Report
KWH Sold
22,339,560
Average
Utility Bill
$160.76
Average Use
1,357 kWh

Total
Accounts
Billed
16,465

Consumers
per mile of
line
6.04

Total Miles
of Line
2,722
Information from NOVEMBER 2016

Deadline is approaching
The Electric Cooperative Foundation Scholarship deadline is approaching fast. Deadline to apply is February 24.
This year, South Alabama will be awarding up to 10-$1,000 scholarship to qualified applicants.
Qualifications for the scholarship program are simple. You must
be a graduating senior. You must plan to attend a four-year college,
junior college or a technical/ vocational programs and be enrolled
as a full time student at the institution. Applicants must also be the
dependent child of an South Alabama Electric Cooperative member.
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Applications are available at the cooperative office, in local high
schools and also can be downloaded from our website - www.southaec.com.
Make sure you fill out the application completely.

“Please make sure you follow all of the directions and
include all of the required information,” Chellie Phillips said.
“Each year the selection committee receives incomplete applications that have to be disqualified.” n
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Legislative Special
As part of the 2017 Alabama Living Legislative Issue, here is a current list and contact
information for House and Senate members in our local districts.

Your Senators
Senator Jimmy Holley
District 31

Address: 4212 County Road 364
Elba, AL 36323
Telephone:
334-242-7845 (Senate office)
334-897-5181 (Residence)

Senator Dick Brewbaker
Senate District 30

Address: 734, State House
11 S. Union Street
Montgomery, AL 36130
Telephone: 334-242-7895 (Senate office)

Your Representatives
Rep. Chris Sells

House District 90
Address: 1609 East Commerce St.
		
Greenville, AL 36037
Telephone:
334-242-7765 (House office)

Rep. Alan Boothe

House District 89
Address: P.O. Box 561,
		
803 Lynwood Road 		
		
Troy, AL 36081
Telephone: 334-670-3203
334-242-7710 (House office)

Rep. Barry Moore

House District 91
Address: 502 Windsor Trace
		
Enterprise, AL. 36330
Telephone: 334-393-4264
334-242-7773 (House office)
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Above left, Sheffield NAL job fair: Job seekers receive employment assistance at the Sheffield Career Center in 2016. The Career Center offers services to
both employers and job seekers free of charge.
Above right, The mobile Career Center, which is managed by the Alabama Department of Labor, is deployed to major job fairs and hiring events and can
be requested for specific events or by employers.

Alabama’s career centers provide
free services to employers
Are you paying hefty advertising bills to
recruit new employees?
Are you struggling to find time and
space to conduct hiring events?
Do you want to take advantage of tax
credits for hiring workers but are unsure
where to begin?
Many business owners may be surprised
that all of these services and more are
available for free through the Alabama Career Center System. The Alabama Career
Center System is managed by the Alabama
Department of Labor and consists of 48
centers located throughout the state. These
facilities provide services to both jobseekers and employers. Most people are aware
of the services provided to jobseekers, but
few know that the centers serve employers
as well.
Through JobLink (www.joblink.alabama.gov), the state’s free online jobs database, employers can list their job openings and browse the résumés of more than
100,000 potential employees. There is no
charge for this service, and employers can
update their ads as often as they wish.
Alabama Living

If an employer needs more than just a
simple “help wanted” ad, the staff at the local career center can help. Interview space
is available for employers’ use through any
of the facilities. The staff can even prescreen potential employees so that when
employers come in to interview, they’re
only seeing qualified applicants, cutting
down on wasted time and money. These
services are also provided free.
Additionally, many programs are available that allow employers to train new employees with lesser risk:
•The On the Job Training program (OJT)
allows an employer to receive reimbursement of hourly wages paid to a trainee.
•The Incumbent Worker Training Program (IWTP) helps employers cover expenses for workers to upgrade and acquire
new skills, helping companies to meet foreign competition, avoid layoffs and stay
open.
•The Work Opportunity Tax Credit
(WOTC) is a federal tax credit available to

employers for hiring individuals from certain target groups who have consistently
faced barriers to employment.
•Dedicated veterans representatives help
both able and disabled veterans find gainful employment.
All of these programs can allow employers to hire or train employees with less cost
and to increase productivity.
Career center staff can also help in the
unfortunate case of a company downsizing
or closing. Working with the Alabama Department of Economic and Community
Affairs’ Rapid Response Team, assistance
is provided on-site to laid-off employees.
From COBRA coverage to unemployment
compensation benefits, workers will be
prepared for their upcoming job loss.
All of these services and more are available through the Alabama Career Center
System. For more information, visit www.
joblink.alabama.gov.
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My Usage offers more options for
members
We know that you can’t always come to our office when you have
a question or want to make a payment. So we’re working to expand
the information you can access right from your phone, laptop or
tablet.
South Alabama Electric is committed to helping our members
better understand and manage their energy consumption. For several years, members have used our My Meter program to monitor
their daily kilowatt usage, track impact weather has on their bills,
and set up threshold notifications so that high usage days don’t add
up to a surprise at the end of the month.
This month, SAEC will be changing to a new program called My
Usage. Through My Usage, you’ll still be able to monitor your daily
energy use and receive alerts through email and text, however this
program will allow us to offer new features and payment options
down the road.
If you’re currently using My Meter, don’t worry. Converting to My
Usage is a simple process.
My Usage is an easy-to-use web based application that allows you
to have real time access to your accounts. It’s a safe and secure way
to view account information, pay your bill or request service from
the co-op. Any payment you make is updated real-time through the
program and sent to our office. If you have multiple accounts, you
can view them all.
To log in or set up an account, visit www.southaec.com and make
sure you have a copy of your latest electric bill because you’ll need
your account information to create an account.

How does it all work?
SAEC receives your meter reading each night around midnight.
That usage is updated each night and made available for you. You
can easily see how many kWh you used each day and also see the
high and low temperatures for the day.
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The program also allows you information to your previous billing
information as well. You can easily see a copy of your bill and any
payments that have been made on the account.
If you sign up for alerts, you’ll start receiving them beginning at
7AM unless you specify a specific time of day.
Alerts can include:
BILL CREATION
Members can sign up to receive a message alerting them 12 days
prior to the Due Date of their current billing statement. The due
date is included in the message.
2-DAY DUE DATE REMINDER
Message can be sent two (2) days prior to your due date to help
you avoid late fees or disconnection. The amount due is included in
the message.
PAYMENT RECEIPT
You can receive a message after any payment is made to your account. The amount paid is included in the message.
DAILY USAGE
You can sign up for daily usage notifications. Each morning you’ll
receive a message containing your electric usage for the previous
day.
EXCESSIVE USAGE:
You can opt to receive a message when your account usage exceeds a value specified by you. If your home averages 50 kWh per
day normally and set a threshold at 50, if you use 65 kWh you’ll be
notified the next day that you used more than expected. The message allows you to make sure nothing is wrong at your home, or
identify what might have caused the increased usage without it going unnoticed for several days. Message include kWh amount and
max threshold currently set by the Member.
To create the alerts, you’ll need to register for My Usage log in and
select notifications from the menu. You’ll receive an email or text
with a validation code that must be entered to set up your alerts.
My Usage allows you the ability to pay your account online as well.
In addition, we offer many other convenient ways to pay including: levelized, e-bill, and over the phone by calling 877-566-0611.
To pay by phone, you’ll need to have your account number handy
and ready to enter the numbers when prompted.
We hope you are excited to try My Usage. If you have any questions, please call 800-556-2060.
n
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